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What OAK!Merge
can do for you:

OAK!Merge

Unlimited uses: update sales info in Act! with mainframe
data matching on customer number, update sales
territory matching on zip codes, import trade show or
web leads, etc.

Add, Update, Skip or Delete records from any of Act!'s
"updateable” tables: Contact, Group, Company,
Product, Opportunity, Secondary Contacts,or Custom
Tables. Match on one or more fields for updating.

Append data to Notes, History or Activities and link
them to Contacts, Companies, Opportunities, or
Groups. Delete History and notes.

Export all data in a selected table

Import Act! Users or Copy Users from oneAct! database
to another

Updates ONLY theAct! fields you specify. All other Act!
data remains unchanged

Allows constants, key words, or transformations to be
done as part of mapping the data

Adds Contacts to be members of static groups
Provides "mapping" to define which field(s) to update
and which field to match on; maps can be saved &

reused later. Profiles include mappings

Profiles also allow saving Sourcefiles and Target files as
well as the mapping

Run OAK!Mergefrom a scheduler in unattended batch
mode
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User's Guide

Preface

Warning! OAK!Merge updates your Act! database. Make a backup copy of
your database before using this product. ALWAYS execute a sample request on
a test Act! database before using OAK!Merge on your production database.

Disk Space Caution:  Each time you execute a merge, OAK!Merge can create
a log file that contains specific information about each contact record processed
by OAK!Merge . Make sure you have enough disk space to hold a potentially
large file.

Caution: If you merge data into Act! fields that have the History attribute on,
Act! creates a History record for each field updated. If Synchronization is
enabled, Act! creates a record for the Transaction Synchronization Log
Database.

Use Caution When Updating Contact Names. First Name, Last Name,
Prefix, Suffix are not updatable fields. See Appendix 2 on Contact Name
updates for more info.  When using an OAK!Merge action that updates the
Contact field, OAK!Merge automatically updates the First Name, Last Name,
and Salutation fields according to Act! Preferences for Names. Contact names
can be blank, but a period is inserted as the last name as a place holder. It can
be deleted in Act!."

TIP: If you are matching and adding and you have multiple rows for the same
contact; OAK!Merge recognizes that as a duplicate and will only take the first
one to update the matc hing contacts. Blanks count as valid data to match on.

You can sort the CSV in date order before importing it; to get the one you want
used for your import.

NOTE: If Act! is open, you must Refresh to see the data updates.
VIEW REFRESH

See the warranty section for terms and conditions of use.
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Section 1: Overview of OAK!Merge

OAK!Merge Versions : There are 6 versions of OAK!Merge currently
released: Trial, Bagc, Standard, Advanced Pro, and Enterprise. You can
purchase at any level and upgrade to any level.

1 Basic version includes mergesto Contacts and Companies

i Standard version also includes mergesto Notes, History and Groups

1 Advanced version also includes mergesto opportunities, activities,
products, unattended merges, EXCELand ACCESSupport

1 Pro version also includesSecondary Contacs, Custom Act! Tables and
Act! Table to Act! Table Merges

1 Enterprise Version with Salesforce Data Migration Kit imports data from a
Salesforcedata backup into Act! with one click.

OAK!Merge v25 is compatible with Act! 24, and 25 Desktop versions only, i.e.
PRO,Standard, Corporate, or Premium (not Act v23 or earlier)

OAK!Merge v24 is compatible with Act! 18, 19, 20, 21, 22, 23, and 24, i.e.
PRO,Standard, Corporate, Premium, Premium Cloud, Act! for Web server, and
Act! 365

Not all current features of OAK!Merge will work with previous versions of Act! or
on all current versions. The Cloud, Web, and Act 365 use the Act! APl which is
more limited in features and no longer fully supported.

OAK!Merge internal codegenerations share code and features:
1 GenO: Act! 4,5, 2004 and 6 (these use OAK!Merge v6 only)

Gen 1. Act! 2005 v7 & 2006 v8 SQLversions are not supported
Gen 2: Act! 2007 v9 and 2008 v10.0 versions are not supported
Gen 3: Act! 2008 v10.2 and 2009 v11 versions are not supported
Gen 4: Act! 2010 v12 to v21 Last Perpetual Standard and API
Gen 5: Subscription Only: Act! v22 to v24 Standard and API
(supports Act v18 to v24 and possibly later on)

1 Gen6 64 Bit Act: v25 and later; Desktop only

= =4 =4 8 A

See the Feature Roadmapin Appendix 3 for more information and details.
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Section 2: Using the OAK!Merge
Wizard

After initial installation, OAK!Merge will operate in Free Trial mode for

10 days and write up to 10 records per merge. After 10 days, if it has not been
activated, it will not allow Trial runs to update Act!. It may be activated to use
more features at any time without reinstalling via the Tools button. See
Activation section below for more information.

OAK!Merge uses a simple 1-2-3-4 wizard. There is a welcome screen were you
can pick a predefined merge via a Profile or you can configure and execute a
merge in 3 more steps

Welcome; pick an existing profile or Next button
Pick source and target data sources

Map data and select matching/linking options
Execute

HownPE

This manual goes through examples of merges to each area of Act! using the
Act! demo database as a target. The sample source fields are in the OAK!Merge
Samples file folder.
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Example 1. Merge FROM a CSV to Act! Contact Fields
Start OAK!Merge :

After installation you will find the OAK!Merge program in

START OAK!Merge for Act!

The splash screen appears when the program launches

OAK!Merge 2022

For Act/!

Import or update data
aseasyas 1,2 3

Version 24.1.2 Unlicensed

Advanced Tip:  You can run multiple instances of OAK!Merge at the same time.
Just start additional sessions as needed. Each runs independently and can be
using the same or different databases. This is great for testing while a large
production merge is running.
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Step 1 of 4 : Beginninga New Merge

Page 1 of the Wizard will appear. Here you can select an existing merge
configurationc al | e d aif afiyPave deenlsaaad. In the screen shot

below, 2 existing Profiles have been previously saved. This feature is discussed
later.

i@ OAKIMerge - 2014 - 16,00 - Emmmélﬂun
Welcome to OAK!Merge

NEW MERGE

Welcome to OAKIMerge - the data import tool for your Contact Management system.

You can start a new import (merge) by clicking Next
or you can select the existing merge configuration in the panel below.

SELECT EXISTING MERGE CONFIGURATION

Select existing merge configuration (profile). If nothing is selected the new merge will start.

Mame & | Created 4 |LastUpdated Last Executed | Mapping Name
™) add products to existing opps 5/2/2013 5/2f2013 5/2/2013
Add Multiple Products to Multiple Opportunities

N ﬂ Export ALL Contacts to web 7/11/2013 7/11/2013 7/11/2013 _

OAK!Merge

‘www oakmerge com ’7 Support [ Toals Close Next ' :
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MATCHING vs. LINKING :

OAK!Merge merges or appends data from an external file into an Act! database
on a field-by-field basis. You can use avariety of import source files as your
input, you specify one or more Act! fields to match on, and you can specify the
Act! fields to update. You can also link some records 1 others, such as linking
a history record to a contact. In OAK!Merge terms Matching is to find and

update an existing record, whereas Linking is to connect 2 records together.
Merges do not have to use matching or linking to just add records to Act!

OAKI!Mergesupports the following relationships to connect one record to another
- linking contacts to companies

- linking contacts to groups

- linking companies to a parent company

- linking group to a parent group

- linking opportunity to contact, company

- linking note, activity, history to a company, contact, opportunity

Linking is handled by GUID, Name or OAKMergdD of the corresponding record
(groups do not have OAKMergelD). A GUID is unique internal ID Act! uses. ltis
an acronym for Globally Unique Identifier

A key capability in OAK!Merge is you decide IF you need to match (to update)
and then what to do if you match versus what to do if you d o nnéatch. This
means you can specify what action to take if data in the input file matches
records in the Act! database and what action to take if data in the input file does
not match any records in the Act! database. OAK!Merge updates only the
specified field(s) in the Act! database; all other Act! fields remain unchanged.
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Merge Rules

Zoho Table Accounts .
Delimited File (csv or tet) Table  csv Table Display Mapped Only Unmap Al
= [ 1
Merge Source Source: Delimited File (csv or txt... || Matchin... | Target: Zoho Field | Target: Z... | Data Type | Transformation Rule
7

Source Table... - IMITIALCOMTACT - X Rating Rating String Mo Transformation -
Source Table... - F Fax String Mo Transformation -

MERGE RULES (rela ‘0 matching)

If a Match is Found Update | - If a Match is NOT Found skip -

Field Update Condition All fields are updateable -

All fields are updateable
5 are updateable

ta are updateable

Support f Tools

At the field level there are 3 options and several transformation overrides.
1. Defaultis all fields are updateable BUT only update the target it there

is source data.

2. Only blank fields are updateable : Update Fields only if there is source
data AND target data
3. Only fields with data are updateable : Update fields only if there is

source data AND target data is blank (this is updating only empty fields in
the target.)

Page 12 of 221 © Copyright 2023 E Tech Systems, Inc.
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MERGE RULES (related to matching)
If a Match is Found Update | - If a Match is NOT Found Add -

Field Update Condition all fields are updateable -

All fields are updateable
Only blank fields are updateable
+ | Only fields with data are updateable

M OAKI M € rg € @ eTech Systems inc

A more detailed description of above 3 options is:

1. Only blank fields are updateable . Default is all fields are updateable
BUT only update the target it there is source data.
If there is data in a n Act! field and no data in the corresponding source
field, then no change is made in Act! unless a transformation is selected
to force a blank. The default is OAK!Merge does not replace data in Act!
with nothing. The transformation changes it to force a blank in the target
if there is data in the source.

1. Only blank fields are updateable : Update Fields only if there is source
data AND target data. This works like #1 except it skips all the fields
where the target is blank, regardless of what is in the source.

2. Only fields with data are updateable : Update fields only if there is
source data AND target data is blank (this is updating only empty fields in
the target.) This skips all fields in the target that are blank, regardless of
what is in the source.

I f you donét select any lfappendallshe teadrdamat c h
You can still do linking if you are using matching or not.

OAKI!IMerge dedups the source file usingwhat you select as matching fields.
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You are guided through the OAK!Merge process in three main steps using
Wizard-style screens. Each step focuses on varous options, selection criteria
and field mappings specific to a merge. You can save the settings for a merge in
a named data map for repeated use with future merges .

There are six buttons available on some of the Wizard screens:

1 Tools/Support : View the support, activation, and documentation of
OAK!Merge

1 Close: Exit OAK!Merge

1 Back: Move badk to the previous Wizard screen
1 Next: Move forward to the next Wizard screen
1 Start Over : Start at page 1 of the Wizard

1 Merge or Run : Perform the merge

Page 14 of 221 © Copyright 202 3 E Tech Systems, Inc.
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Click on Next

Screen 2 of the Wizard appears Selecting Merge Destinationand Import

Source

Browse to an import source file by selecting Delimited for TYPE andclicking on

the 3 dots at the end of the File box to select a CSV to TXT file.

Or double click in the white area of the file name box

) OAK'Merge - 2014 - 16.1.0 - Enterprise

alacting

IMPORT SOURCE

Type

MERGE DESTINATION

Type ACT!

OAK!Merge

ACT! PAD File C:Ysers\Publicfocuments\ACT\ACT Data'\Databases\ACT20140emo. pad
User Id

Password

LOAD ITMPOQN RULES (MAPPINGS)

Close H Start Over H

www oakmerge com

IMPORT SOURCE

Type Delimitzcffile (csv or tet)
File
Delirmiter Comma

V| First Row Contains Field Names

Page 15 of 221
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There are samples included in the Samplesfolder to test with the Act! Demo
database.

A typical location for the sample import data files is:

C.\E Tech System$§ ACTIOAK!Merge 21 Samples

Look in: |E}Samples 1""| O F £ [E-

B adding Contacts to a GROUP_10.csv
%]Cumpany_lﬂ.csu

My Recert -'-.:"' Contacts_10.csv

Documents Bl History _10. csv
?[: Bl History_Attachments_10.cav
D

(o
(%]
Bk
[=]

=]

&

My Documents

My Computer
‘g File name: |C-:untau:ts_'| O.cav W | [ Qpen l
My Netwark Files of type: |CS‘-.-f File: w | [ Cancel ]
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Company

Boomer's
Artworx

Boomer's
Artworx

Corleone's
Pasta
Company
Duke
Industries

Duke
Industries

Duke
Industries

Duke
Industries

Jake Flakes
Inc.

Mad
House;The

Yellow Jersey
Bikes

Contact
Emily Dunn
Bettie James
Morty
Manicotti
Nathan
Cutting
Brittles
Marion
Morrison
Kirby York
Ethan
Edwards

Bella Minoal

Greg Hart

Ashley Allan

Phone Title

(602) 555-  Sales

4874 Representative
Sales
Representative

(480) 555-  Director of

4512 Manufacturing

310-622-1507

310-622-
1500

Founder

310-622-1506

310-622-1501

Consultant
(310) 555-  President
2244
(619) 555- VP of Sales
8890

Page 17 of 221

Addressl  Address2

8907 E.
Rosebud
Lane
8907 E.
Rosebud
Lane
8800
Pasta Way

Suite 25

Suite 25

Suite 200

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

1680 N.
Deville Dr.

Suite 40

22 Acacia Ave.

315 Suite 100
Center Dr.

City

Scottsdale

Scottsdale

Scottsdale

Los Angeles

Los Angeles

Los Angeles

Los Angeles

Tempe

Manhattan

Beach

San Diego

State

AZ

AZ

AZ

CA

CA

CA

CA

AZ

CA

CA

ZIP

85258

85258

85258

90029

90029

90029

90029

85281

90266

92109
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Select the Import Source and Merge Destination
Below is a CSV going into anAct! database
If you want to export, then the Source is Act!.

IMPORT SOURCE

Type Delimited File (cav or tet)
File C'E Tech Systems'\ACT\DAKIMerge 16\5amples\Contacts_10.csv
Delimiter Comma

First Row Contains Field Mames

MERGE DESTINATION

Type ACT!

ACT! PAD File C:Wsers'\Public\Documents\ACTVACT Data'\Databases \ACT 20 140emo. pad
User Id Chris Huffman

Password

Page 18 of 221 © Copyright 2023 E Tech Systems, Inc.
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Step 2 of 4 : Select the Source and Destination

Identify the source/ input file, the Act! target database, Act! user name and
password (if necessary), location of the mapping database and the specific data

map to use.

FROM: the IMPORT SOURCE

Type

File

Delimiter

Text delimited files are supported in Basic and Standard
versions. Excel ACCESSand XML are supported in
Advanced and Pro versionsand Act! to Act! in the Pro
version.

Specifies the full pathname for the input file containing
the data to merge into the target Act! database. Click
the Browse button to select the input file.

Comma or TAB

TO the MERGE DESTINATION

File

User ID

Password

Page 19 of 221

This is the target Act! database. It specifies the full
pathname for the Act! database to update with data
from the input file . Click the Browse button to select the
database. The target Act! database can be open or
closed at the time of the merge.

IF you are exporting, the Destination can be ACT,
Delimited, or XML

(Optional for single user databases) Specifies the user
name used by OAK!Merge to log on to the tar get Act!
database. All changes made during this merge are
recorded with this user name.

(Optional for single user databases) Specifies the

password for the user name used to log on to the target
Act! database.

© Copyright 202 3 E Tech Systems, Inc.
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TIP : OAK!Merge logs irto the database the same as an Act! user. If the user
can log into the database without a password, then so can OAK!Merge. Act!
may allow blank passwords, depending on the Act! password policy. Ifa
password is used, then OAK!Mergewill stop if it is not supplied correctly.

Note, if a database has only one active user, then no login screen is shown/used
when logging into ACT. But the Act! user name and a blank password is still
required for OAK!Merge.

Click on Next

If you have the Advanced or PROversion you can pick other data types such as
MS EXCElfor your input source type. ACCESS and EXCEL 2000 through 2016
are supported. XLS XLSX mdb or accdb or XML

ifTypeo is a pull down menu

TMPORT SOURCE
Type ’ ‘ .
ACT! =
ACT! Web API
ACT! Essentials

d File (csv or tt)

&l 2000-2003 {xls)

-

016 (xlsx)

S 7-2016 (xlsx)
ccccc 2000-2003 Database (mdb)

CHANGEMODE: | o5

MERGE DESTINATION

Type ACT! Web API

URL: http: {fvmact 17/ACT. Web. APT
Database: ACT2015Demo

User: Chris Huffman

Password:

LOAD IMPORT RULES (MAPPINGS)

Name

ﬂ # ™
Support / Toals Close H Start Over H Mext F

You do NOT need to have Excel or Access installed to see all the options. On
some systems the MDB options will work even if Accessis not installed.
You may need to install a free Microsoft driver installed to see Access options

Page 20 of 221 © Copyright 202 3 E Tech Systems, Inc.
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TIP: OAK!Merge uses the Office System Drivers that are installed on the PC for
Access, but not for Excel. IF you have Office installed, but do not see the newer
version options you can add the support for Access2007 to 2016 ( accdb

) using a update from Microsoft called

"Microsoft Access Database Engine 2010 Redistributable™

What to do if the MDB or ACCDBoption is missing

e

F 0OAKIMerge - 2016 - 18.2.1 - Advanced

IMPORT SOURCE
Type ACT!
e

ACTIPAD File | ACT! Essentials
| Delimited File {csv ar bxk)
| M35 Excel 2000-2003 {xls)

;MS Access 2000-2003 Database (mdb)
ML

=er Id

Passward

The fix is to install the needed drivers.

Download for Access 2007+ at:
https://www.microsoft.com/enus/download/details.aspx?id=13255

This adds both Access drivers for 2007+

Page 21 of 221 © Copyright 202 3 E Tech Systems, Inc.
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IMPORT SOURCE

Type

ACT!

ACT! Essentials
Delimited File {csv or tut)
MS Excel 2000-2003 (xls)

MS Excel 2007-2010 (xlsx)
MS Access 2000-2003 Database (mdb)
MS Access 2007-2010 Database (accdb)

If you only have Office 2003 installed; use these drivers
Access, Excel 2008ttps://www.microsoft.com/en-us/download/details.aspx?id=5793

TIP: OAK!Merge also hasAct! as a sourcefor Act! To Act! Merges of some of
the tables; and for exporting. You can use the COPY UP button to copy the
lower panel to the top one so you have Act! the source and destination. You can
merge Act! to Act! within the same database or between 2 different ones.

Step 3 0of 4 : Select Target Table and Map Fields

The Next Screen has the mappings. First ®lect the Target Table (no
mappings/fields appear until you select a target table) . This is where you need
to put the data in Act! You cannot update more one table per merge. You can
create a batch file to merge data to several tables in one operation by chaining
several predefined merges together. See unattended merges section.

The PRO version displays the tables below as well as any custom tables. The
Standard version will only display the 5 tables it supports which are Companies
Contacts, Groups, History and Notes.
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ACT! Table - lCZ' Select a Target Table J
Groups

Delimited File (csv or txt) Table | 0MPanies
Contacts

History | Display Mapped Only
Motes
Activities
Opportunities
7 Products Mo image d...
Products for Opportunities
Users

Secondary Contacts

Merge Source B Type Required Transformation Rule
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Different versions show different tables. Advanced version hasadditional tables:
Activities and Opportunities.

Advanced
Adaraa Rifdo
ACT! Table <7 Select & Target Table
G ~
Source Table roups .
Companies
|' ACT! Fields [, Contacks | Source Field or Yalue
Histary
Motkes
Activitias
Oppartunaties

In the Advanced or Pro version, you can pick the worksheet name or table/query
name to use if you are using Excel or ACCESSas an input source. Only one
worksheet or table can be used in any particular merge. XML is also supported.

Adarao Riide

ACT! Table Contacks
Source Table |
|’ | ACT! Fields | p) Sompany_10§ | Source Field or Value
Contacks_10%

History _104
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The BASIC versiondoes not support exporting .
and looks like this:

ACT! Table = Select a Target Table

Companies
Contacts
|' | ACT! Fields Data Type | Matching... | Required | Merge Source | Source Field or Value | Transformation Rule |

Source Table [ Display Mapped Only

Does your data have a with the names of the fields? There could be data or
field names in row 1.

OAK!Mergealways uses the first actual row as the field names, unless you
uncheck the box for #AFir slfyoRfosirovCiodate,ai ns Fi el

then uncheck the box
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IMPORT SOURCE
Type M5 Excel 2000-2003 (xl=)
File

(1" First Row Contains Field Mames )

rIFPORT SOURCE
Type Delimited File (csv or tet)
File
Delimiter ST

V| First Row Contains Field Mames

The Standard and above versions add Act! as an Import source, so OAK!Merge
can EXPORT data to any target.
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IMPORT SOURCE

Type ACT!

ACT! PAD File C:\sers\Public\Documents \ACTVWACT Data\Databases\FROM_DE_Demo.pad
User Id

Password

MERGE DESTINATION
Type ACT!

ACT!PADFile . Wsers\Public\Documents ACT\ACT Data'\Databases \TARGET _ACT2014Demo. pad
User Id

Password

Mapping means specifying which field names in the import source are set to
write to which field names in Act! If the first record contains field names, they
can be used to aid the mapping process. The import fields that are named close
to the Act! field names will automatically map. Those should be checked for
proper mapping.

TIP : you can map each source field to multiple fields or no fields in the target.

TIP: The X at the end of the Source Field or Value field is to remove the
mapping for that field. This is how

The unmapped fields should be mapped if they need to be updated in the Act!
database. Fields are not required to be mapped to an Act! field.
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Map from Source to Target.

m ACT! Table Contacts .
m Delimited File {csv or txt) Table €SV Table Unmap All
k /——‘ T Display Mapped Only
E Merge Source Matchin... ACT! Fields DataT... | Required | Transformation Rule =
z %
h. Source Table Column - C Mame Prefix String
Source Table Column - C First Name String
Source Table Column - Middle Name String
Source Table Column - Last Name String
Source Table Column - Mame Suffix String
0 Sol Table Col - Salutation String
Source Table Column - Company - Company String Mo Transformation
Source Table Column - - Department. String
Source Table Column - Title - X Title String Mo Transformation -
Source Table Column + Addressi - X Address 1 String Mo Transformation -
Source Table Column - Address2 * X Address 2 String Mo Transformation b
Source Table Column - - Address 3 String
-
EXECUTE OPTIONS
If a Match is Found Update - If a Match is NOT Found Add -

www oakmerge com Support / Tools Close H Back H Mext F .

The Matching checkboxes are the fields used to check to seeif a record already
existsinAct!. TheRed!i n t he fARequiredo columns indica
required (Red) when adding new records. For example: Contact or First Name
or Last Name must be mapped if ADDING a contact. However, the data can be
blank. A period is inserted as a placeholder. This can be removed later in Act!
via an EDIT REPLACE command from the main contact menu

TIP: if adding contact records with blank contact fields (i.e. no names), you
MUST still map the contact field. You can have a blank column in your source.

Below has one field selected for matching
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Merge Source Source Field or value ( Matching Fields ]ACT! Figlds Data ... | Required | Transforn
7
T Y N [
Source Table Column - First Name String
Source Table Column - - Middle Mame String
Source Table Column - - Last Name String
Source Table Column - - MName Suffix String
Source Table Column - - Salutation String
Source Table Column - Contact - X O Contact String 4 No Transf]
Source Table Column ~ Company - X Comparny String Mo Transf]
Source Table Column - - Department String
Source Table Column - Tite - X Title String Mo Transf]
Source Table Column ~ Address1 - X Address 1 String Mo Transf]

Chick on the X after Source Field to clear the mapping for any row that does not
need to be mapped. Fields that are not mapped are not updated in Act!

Matching rules: matching is an EXACT match.. This includes case and
leading/trailing spaces.

TIP: You pick which fields to match on and how many fields to use.

If you want to loosen up the matching, you need to change the data. You can
create a temp field in the source and targets and use that for a matching field.

In it you could convert all records to all upper case, and take the first X
characters. Often the 1st 15 of an addressworks well. This matches more than
the real address. Or you might combi ne several fields. This can help when you
are working with duplicates or trying to de -dupe.

Test testé >>> you can tighten and | oosen
results.
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Merge Source Source Field or Value

7
Source Table Column - -
Source Table Column - -
Source Table Column - -
Source Table Column - -
Source Table Column - -
Source Table Column - -
Source Table Column - Contact - X
Source Table Column - Company - X
Source Table Column -

Source Table Column

Source Table Column -
Source Table Column -
Source Table Column -

Matching Fields

ACT! Fields

Mame Prefix
First Name
Middle Name
Last Name
MName Suffix
Salutation
i Contact
Company
Department

Address 1
Address 2
Address 3

Data ...

String
String
String
String
String
String
String
String
String

T

String
String
String

Required | Tran|

H No Tl
Mo Ti

ACT! Table Contacts

Delimited File (csv or txt) Table 5V Table

Merge Source Source Field or Value

OAK!Merge

-

Matching Fields ACT! Fields

Data ...

Unmap All

Required | Transformation Rule

7
Source Table Column - Company - X [ Company String No Transformation
Source Table Column - Title - X Title String No Transformation
Source Table Column ~ Address1 - X Address 1 String No Transformation
Source Table Column - Address2 - X Address 2 String No Transformation
Source Table Column - City - X City String No Transformation
Source Table Column ~ apP - X ZIP Code String No Transformation
Source Table Column - State - X State String No Transformation
Source Table Column = Phone - X Phone String No Transformation
E OPTIONS
If a Match is Found Update - If a Match is NOT Found Add M

Set EXECUTE OPTIONS at the bottom of the screen

If a match IS found
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If a match is NOT found , you can ADD or SKIP the record

TIP: This option is a key feature of OAK!Merge . You may want to map
incoming data differently if it matches or not. That would require 2 separate
merges with different execute options and field mappings.

Thenexttol ast fi el d i nLinkfoeGrmawppd ngs i s 0

Contact records are automatically added to the specified group. The group must
exist.

You can add each contact to a different static group or all contacts to the same
group.

See example 4 for group assignment sample merge.

ACT! Table Contacts .
Delimited File {csv or txt) Table CSV Table Unmap Al
" | Display Mapped Only

Merge Source Source Field or Value Matching Fields ACT! Fields Data ... | Regu
7

Source Table Column - - String

Source Table Column - - String

Source Table Column - - String

Source Table Column - - String

Source Table Column - - String

Source Table Column - - String

Source Table Column - - String

Source Table Column - - [ 1 String

Source Table Column Link To: Companies by Company Name -

Source Table Column - - Link To: Companies by ACT! GUID String

Source Table Column - end - X Link To: Groups by Group MName String

Source Table Column - - Link To: Groups by ACT! GUID String

Source Table Column - - Record Manager (Name, Login or GUID) String

EXECUTE OPTIONS
If a Match is Found Update - If a Match is HOT Found Add

7

LINKING OPTIONS
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Contacts can be linked to existing Company records via the Link to Company by
Company name or CompanylD (current Act! GUID of the company). Ifa

customcompanyf i el d cal | e d exis® A hd/databgse,lyd@ dvill also
get the option to Link t he Contact to the Company using the OAKMergelD field.

Adding the OAKMergelD field is done via define fields under TOOLS menu It
has to be spelled OAKMergelD with no spaces.

Leave the Field data type as Character. Numbers for Field data type does not
work.

Define Fields - -
055: o::' ?';:Q—:“i
| Enter field name and type

Faor each field you create or edit, you can select options to describe the field or
specify how the field functions.

Field name:
|0AKMergelD

Field data type:
|Chamcter ﬂ

Customize field behavior

| Allow Blank - This field can accept empty values
Generate History - Track changes made to this field's value in history

Primary Fizld - Copy this field when duplicating the record

Use drop-down list: J

This gives you the option of using the custom field: OAKMergelD to link info to
Companies. If you need to link info to Contacts or Opportunities, you will need a
custom field in those tables too.
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Merge Source Source Field or Value Matching Fields ACT! Fields
7
Source Table Column - - User 4
Source Table Column - - User 5
Source Table Column - - User &
Source Table Column - - User 7
Source Table Column - - User 8
Source Table Column - - User 9
Source Table Column - - Record ID (ACT! GUID)
Source Table Column - - Link To: Companies by Company Name
Source Table Column - - Link To: Companies by ACT! GUID
Source Table Column - - Link Ta: Companies by OAKMergelID
Source Table Column - - Link To: Groups by Group MName
Source Table Column - - Link To; Groups by ACT! GUID
Source Table Column - - Record Manager (Name, Login or GUID)

Data ...

String
String
String
String
String
String
String
String
String
String
String
String
String

A warning in a validation dialog box will appear if some fields are NOT mapped
or some are mapped more than once. fYex will proceed forward to the final

wizard step; and fi NOwill go back to the mapping. 0

T CAS—

There are warnings!

Please review items in the list and click "Yes' if you are OK continuing to the next step.
The "Yes' button is disabled if there are warnings that require special attention - please
acknowledge them by clicking ‘Click Here' icon next to the issue

Yes Mo

. Severity Issue Items Accepted

i Some Source Fields have not been mapped. ACCT_ID

i YTO_SALES
Credit Limit
AR Balance
end

E
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TIP: if you add a new field to Act! with OAK!Mergeopen, you must Start
OAK!Merge over to get the new Act! fields to show up in the mappings area.

Step 4 of 4 . Ready to Run

Select Execution Option and Execution Logging level at the top of the screen

Validate /Preview : A test merge for all records,

that writes nothing to Act!
Test Run : Partial run; writes only the selected number of records
Complete Run : Complete merge that reads and writes all records

[ 7 2 B

EXECUTION OPTIONS

) Validate only Execution Logging Level:
2 Test Run: limited to rows Errors and Warnings
(£} Complete Run

Number of rows to skip: 0

MAPPING (Contains Field Mapping and Merge Rules)

Name: |

Description i

PROFILE {Contains Complete Merge C ion Including I ing)

Name |

Description i

MERGE CONFIGURATION

Merge Options:

Match Found: Update =
Match Not Found: Add
Matching Fields: Contact %

Close H Back H Start Over H Run

] ACT! Contacts il

TIP: Always review the Match Found and Match Not Found options shown at
the bottom carefully. If they are wrong, you will get very different results. You
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may have to scroll to see them.

Number of Rows to SKIP This is the count of rows that will be skipped
from the beginning of the source file. This allows merges to start later on in the
source file, not at the first record. It is an optional filter that works on all 3
executions options: Validate /Preview; Test Run, and Complete Run. Leave
empty to skip O rows

For example if you have 5,000 rows in a CSV. You do a test merge of 100 and
then want to run the rest. You need to start on row 101; so you SKIP 100 rows.

TIP: Excel puts a header at the top, so the row numbers are one more than
the counts. If Jack Smith in on ROW 227 in excel and you want to start with
him as the first row to process, would SKIP 225 rows

Note: the number of rows reported in the results page counts for "Skipped" is for
those that were processed, and does not include these rows skipped at the
beginning.

TIP : This feature allows you to run test merges of a few records that do not

start with the first row. For example, you could run 3 tests of 25 records each,
but each test starting at different points in the source file.

Click the run button to execute the merge.
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Optional: Save Mappingand Profile information

Profile Information

Mappings Information

Specifies the full pathname for the import file and
target database for this merge, plus the user name
and password, if specified. Click the SAVE button to
name the profile. After you save a profile, it will
display when you start OAK!Merge . Save and using
Profiles requires the Standard version or higher.

Specifies the full pathname for saving the mappings
for this merge.

Note : Basic and Standard versions do not support Profiles, but do allow saving

the mappings.

Saved profiles can also be used to run a merge from a scheduler or clickable
link/batch file. The Advanced version is required for the unattended merges
feature. Profiles are listed on the first screen when OAK!Merge starts. Saved

profiles look like this:

NEW MERGE

Welcome to OAK!Merge - the data import tool for your Contact Management system.

You can start a new import (merge) by clicking Next
or you can select the existing merge configuration in the panel below.

SELECT EXISTING MERGE CONFIGURATION

Select existing merge configuration (profile). If nothing is selected the new merge will start.

MName Last Executed Last Updated Created 4+ | Mapping Mame
@ | Add Contcts from Acco 0a/2009 09,2009
y
| add contcts from Mas 10/10/2009 10/3/2009 1092009
| Add Contcts from Accounting System
[:f' Batch44 10/15/2009 10/15/2009 10,/15/2009
Test for unattended merge using scheduler
() Group_impert 12/16/2009 12/16/2009 12{16/2009

Page 36 of 221

© Copyright 202 3 E Tech Systems, Inc.



M OAKI!IMerge @ﬂech —_

M@ OAK!Merge User's Guide

Act! Version 25.1.1 Revised 6/1/2 3

Profiles are stored in the Profiles Folder in the OAK!Merge installation directory.
They can be renamed, edited, or deleted there. They are in XML, so editing
them in notepad or with an XML editor is for advanced users.

TIP: : an easy way to delete unneeded profiles it to click on Tools/Support
button and select Support Folders, then Profiles. You can right mouse click on
any profile in the files list to rename or delete it.

Activate

Manual (FDF)

Application Management »
Support Blog
OAK!Merge Web site
Support Folders 2 Profiles

Yersion Comparison Logs
Buy Mow Documentation

About Sample Data

r Support [ Tools

Page 37 of 221 © Copyright 202 3 E Tech Systems, Inc.



OAK!

(77| OAKIMerge

Act! Version 25.1.

User's Guide

Merge

@ eTech Systems inc

1 Revised 6/1/2 3

Logging Levelis set here. Select Full logging for testing and debugging, but
not for normal merges. Full logging slows down the merge and can produces

EXECUTION OPTIONS
O Validate only Execution Logging Level:
) Test Run: limted to Errors and Warnings
) Complete Run No Logging

Errors Only

Errors and Warnings

MAPPING INFORMATION

Ful Logging

PROFILE INFORMATION

Name

Description

MERGE CONFIGURATION

Delimited File

file_name: C-E Tech Systems|ACTIOAK Merge 13Samples|Contacts_10.csv database:  C-UsersAlanDocuments ACT\ACT DataDatabases\ACT201 1 Demo PAD
first_row_as_header:  True smmms |pser  Chris Hoffman

delimiter Comma pwd

Merge Options

Match Found: Update

Match Not Found: Add

Support / Tools

Matching Fields: Contact P
”
(s — | — ¥ Lo 0§ - | |

Click RUN to perform the merge

TIP: When you select Validate/ Previ
what will happen if you do a full merge

ew, Act! is NOT updated! It is to preview
and is useful for error checking the

source file to see how many records would be skipped as a dup, deleted, added,

or updated.

EXECUTION OFTIONS

(%) Validate / Preview
) Test Run: imited to
Complete Run
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Progress

bars and timers show the progress of the merge. Most, but not all,

of the steps can be interrupted when they are running . A few, such as Loading

Act! Data

as a source to export, will finish an operation or complete the current

step if the merge is cancelled.

MNFR LICENSE.

Fnrﬂanduséhymsdus.
I onra [ o<
Mot for resale or installation

at anv site,

1y

rE)cecl.m'oﬂ Step Progress Status

OE.I In progress Executing ... 00:00:01
v Step 1: Indexing target 'Act!' data Complete

v Step 2: Loading source 'Delimited File {csv or txt)' data for processing Complete

0 Step 3: Processing required updates 3Py
(] Step 4 Write data to 'Act! Scheduled

Cancel Button

OAK!Merge

(2]

Are you sure you want to cancel the execution?

Once itis canceled you will be able to return to previous screen
to review and change your current settings.

By choosing
Yes - the merge execution will be stopped
Mo - the merge execution will continue
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Merge has been canceled.
Please return to review your merge settings.

The Review Merge Results page appears next.

B 0AMerge - 2014- 1610 - tnerprat . . T

Review Mearge Results

Importing table Contacis from CSV Table.

If yvou have ACT! open, you may need to refresh the current view to see updated data.

Initial import numbers: Rows in source table 10
Rows in target table 202
Import for table Contacts has completed succesfully.
After import numbers: Total rows processed 10
Rows in target table 202
By Status: Rows processed successfully 10

Rows processed with warnings 0
Rows skipped due to errors 1]

OAK!Merge

Merged rows summary: Added to target 0
Updated in target 10
Deleted from target 0
Skipped in source 0
Duplicates in source 0
Additional details: Execution time: 1 sec

m Processed Completely Processed With Warnings Skipped Due to Errors

Additional Details contains elapsed time. This time includes days if a merge goes
beyond 24hrs.

Information in the Tabs at the bottom of the screen is controlled by the logging
level set on the Ready to Run page. Select Full Logging for the most info.
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Ready to Run

EXECUTION OPTIONS

i) validate / Preview
) Test Run: limited to
{*) Complete Run

Tows

Execution Logging Level:

Errors and Warnings

Errars Only

-

Number of rows to skip: 0

MAPPING (Contains Field Mapping and Merge Rules)
Mame

Description

Errors and Warnings

Errars, Warnings and Skipped Records

Records skipped due to merge rules

Records deleted due to merge rules

Only appended records

Only updated records

Records processed successfully (appended, updated or deleted)
Full Logging

Import for table Contacts has completed succesfully.

After import numbers: Total rows processed 10
Rows in target table 202

By Status: Rows processed successfully 10
Rows processed with warnings ©
Rows skipped due to errors 0

Merged rows summary: Added to target 0
Updated in target 10
Deleted from target 0
Skipped in source 0
Duplicates in source 0

| Additional details: Execution time: 1sec

|| Processed With Warnings || Skipp+

r|llﬁmrd 1 was merged.

ol

| Row: Contact: Emily Dunn

’T|Itemrd 2 was merged.

/

| Row: Contact: Bettie James /

r|lteoord3was merged. /

|Row: Contact: MorM

r|llﬁmrd4was

ct: Mathan Cutting Brittes

The tabs on the results screen give differe

nt views. The + /- on the left will

expand/collapse the rows. They are all expanded by default to allow quick visual

scans.
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TIP: use a CRTLF to FIND info you need in a long list, such as Skipped.

-

Find 2
Find:  Skipped
[ Match whole word onfy [] Match case
Highlight all matches
[ Previous ][ Next
Next, Next, Nexté wal ks you through the |

=

Row: Contact: Marion Morrison
- Record 6 was merged.

Row: Contact: Kirby York
- Record 7 was merged.

Row: Contact: Ethan Edwards

Support / Tools Start Over H Another Run Finish

-

However, using the logging level of Errors, Warnings, and Skipped will get you
pretty close. It does not have the merged records, only the skipped; plus any
errors or warnings

Start Over clears all the settings and starts a new merge.

Another run  will go back one screento the Ready to Run screen. You can then
use the fiMerge ruleso button to adjust the

Finish will exit the program.

TIP : When checking Act! for changes, you may need to VIEW, REFRESH (or Fb
to refresh the information displayed by Act! in order to see the updated
information.
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Information from each merge is stored in the logs folder. The information in the
results page is stored in a file ending in .htm and can be reviewed later. See
the logs file info in Appendix 1 for how to find records skipped, added, deleted,
or merged

Activate

Fanual (POF)

Application Management »
Support Blog
OAKIMerge Web site
Support Folders 3 Profiles

Version Cornparison Logs

Buy Mow Documentation

About Sarnple Data

r Support Jf Tools

You can double click on them to see the results page of previous merges.
More information is in Appendix 1 on Logs.

There are also the detailed logs ending in XML that have the details of the
merge. You can open and review them to see details of a merge operation.

TIP: You can open the XML log with Excel to see which rows were Added,
Merged, or Skipped. Look in column M or Subject.

[
Level LevelMumerit LevelClass Category Subject Details
13 | Information 11 Information Merge Execution Record 18 was merged. | HHEHHEHEHEHEHE N
20 Information 11 Information Merge Execution Record 19 was merged. E£EssssEsannnannnntnn ey
21 |Information 11 Information Merge Execution Record 20 was merged. | HEHHHEHEHEEE S
22 Information 11 Information Merge Execution Record 21 was added. B
23 |Information 11 Information Merge Execution Record 22 was added. | HEEHHHEEEEEEEIHHE N
24 Information 11 Information Merge Execution Record 23 was added. i ]
25 |Information 11 Information Merge Execution Record 24 was added. HEEHEEHEHEHESHEES
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|
Level LevelMumerii LevelClass Category Subject |Details xml Columnl
139 | Information 11 Information Merge Execution Record 18 was merged.
20 Information 11 Information Merge Execution Record 19 was merged.
21 |Information 11 Information Merge Execution Record 20 was merged.
22 Information 11 Information Merge Execution Record 21 was added.
23 | Information 11 Information Merge Execution Record 22 was added.
24 Information 11 Information Merge Execution Record 23 was added.
Example 2: Merge to History
You can ADD or DELETE info to the History tab in Act! You cannot

UPDATE it. You ADD the history and link it other objects: Contacts,
Companies, Opportunities, or Groups. See the index for the example
for Deleting History or Notes

Use the History files in the Samples folder
Act! demo database

to try these merges with the

There is a n important difference in History for a TYPE and a RESULT.

The TYPE used as a filterin ~ Act! to limit the choices; but only the

RESULT is stored in the database. So t he Result of #ACall Compl
stored, not the TYPE of #fACall oo

You schedule an activity by picking a TYPE, but to get it into history,
you must select a RESULT

KEY POINT: When Adding History you have to specify the RESULTS, not
aTYPE
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(& New History

Type: |call Result: |Call Completed
Contact: | Huffman, Chris [CH TechONE] cal dtemated
Date: | 872015 [~] Time: [3:45 PM Call Raceived
Aftachment: | Aftach l
) v ETech Systems » ACT » OAK!Mergeld-x » Samples - | 3 | Search Samples o |
jEE - El] I@I
*  Name : Dste modifiec . COMPany , Contact,TYPE,D -+
(L) Activities Complex 12_2.csv 12/16/20089 7:; 'STE »RE H eng t Emi 1
@ Activities_Complex_12_3.csv T/5/2010 11:4( Doomegti ; WGE X ‘_:, /r}‘l} 2%
@ Activities_Simple 11 1.csv 2/15,/2008 8.3 Oljl-n 2 : achmen ! =
(EL] Activities_Simple_Plus_Users_14_S.csv 2/22/2012 124 \O‘ ! K - R d Vv
@ Adding_Contacts_to_a_GROUP_10.csv 10/5,/2008 10:] 1 . a r4ne r?e_ 03 map_ ers
= EL Company_10.csv 2/15/2009 8:3( ;cn S5 - ),( SAeg Emi 1 i
L) Company_WITH_Divisions_For_Hierarchy... 1/13/2012 2:3] Doome(r; -IS-I C r w? r_)t( ' dm1 Y
EL] Company_WITH_OAKMergelDs_12_4.csv 6/19/2010 9:1] unn,<a omplete
,7/2/2001,Phone call -

L) Contacts_10.csv 2/15/2009 8:3(—
@ Contacts_WITH_OAKMergelDs 12 4.csv 6,/21/2010 12:(
@ Groups_WITH_Divisions_For_Hierarchy_1.. 1/13/2012 10:

on sales of a new boat
with a long

" [riston 107V e — desgr'l gt1 ondof the
0 (L] History_12_4_WITH_OAKMergelDs.csv 6/13/2010 11 conten ' s, €n .
i . Boomer s Artworx,Emﬂy
@ History_Attachments_10.csv 2/15/2009 8:3(
_ . - bunn,callcompleted
@ History_TYPE_TEST.csv 5/23/2010 11 7/. 3/2001 .I 'Ft '
@ History_WITH_DETAILS_and_OAKMergel...  6/21/2010 12:( ! . -I -d 1€ voice
(EL] Nates 10.cv PS03 T mail,en .
- 1 i »  Duke Industries,Nathan -
csv -~ [ csvFile .esv) v

| Open |v| | conce |
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Selecting Import Source and Merge Destination
IMPORT SOURCE
Type Delimited File (csv or txt)
File C:\E Tech Systems\ACT\OAKIMerge 15\5amplesiHistory_10.csv
Delimiter Comma
First Row Contains Field Mames
MERGE DESTINATION
Type ACT!
ACT! PAD File C:\Users\Public\Documents \ACT\ACT Data\Databases\ACT 20 14Demo. pad
User Id
Password

Pick the target table: History

ACT! Table

Delimited File (csv or txt) Taple ___ ComPanias

Histaory ‘ - ’
Groups N

Merge Source

Activities
Opportunities

MAP at least: Type, Start Time (this is the date or date/time) , and
Regarding fields; then LINK to the Contact an d/or Company and/or

Opportunity.

TIP: Youdo not need to link to BOTH the contact and company.
Contact histories rollup to the company automatically when viewed in

Page 46 of 221 © Copyright 2023 E Tech Systems, Inc.



OAK!Merge
OAK!Merge User's Guide

eTech Systems inc

Act! Version 25.1.1 Revised 6/1/2 3

Act!

erge Rules

ACT! Table Histary .

Delimited File (csv or txt) Table CSV Table Display Mapped Only Unmap All

5

Merge Source Delimited File (csv or txt) (source) Field or Value ACT! (target) Fields Data Type | Required Transformation Rule

7

b4 Source Table Column EComact - X Linchu: Contacts by Full Contact Name m-_
Source Table Column  ~ TYPE - X History Type (Result) String H Mo Transformation -
Source Table Column = RE = X Regarding String Mo Transformation -
Source Table Column - DATE - X StartTime DateTime H

TIP: Use the X after Source Field in the mapping to remove any auto mapped
fields that are not needed.

Other optional fields include setting the record manager for the history or adding
note info into the details field.

Merge Rules
ACT! Table History .
Delimited File {csv or txt) Table €SV Table Unmap All
Display Mapped Only

Merge Source Source Field or Value ACT! Fields Data Type | Required | T]

7

b3 Source Table Column Link To: Opportunities by Opportunity Name m-
Source Table Column - - Link To: Opportunities by ACT! GUID String
Source Table Column - - Link To: Groups by Group Name String
Source Table Column - - Link To: Groups by ACT! GUID String
Source Table Column - t - Record Manager (Name, Login or GUID) ’ String
Source Table Column -~ TYPE - X History Type String H
Source Table Column - RE ~ X Regarding String H
Source Table Column - String
Source Table Column - DATE - X StartTime DateTime H
Source Table Column - - End Time DateTime
Source Table Column - - Attachment Description String
Source Table Column - - Attachment File Mame String
Source Table Column - - Record ID (ACT! GUID) String

EXECUTE OPTIONS
If a Match is Found If a Match is NOT Found
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Note that there is no fiMatching Fieldso
only table. (so is Notes and Activities). The Update/Skip execute
options at the bottom of the mapping screen are grayed out (inactive).

Pick the Execute option and run it.

Ready fo R
O Trad Execution Loggng Lt
() Tost Mambosr of s Pl gy (=]
Complste Fur
v woRATIN |
PRAOWTLEL TRE HREHATION
Do gt
HERGE CONFIGURATION
.l
. aem Delimited File '
dambase: G Doosmenrs el Seompy Al My [ = 1 1
o VAT ACT Sor Windomy 10 | Rl g E D.’;.Aalctnp_llr:l?almub.mm]ﬂ
Datnbases ACT 10Dwmo PAD 7 iy
Fors Ent_rew_ii_besder. True
| e Comms

el

T CSV Tahle |

Hnrary Type Somrce Tabie Coma TTPE *o Toalormumes
Fepwdmg Soerce Table Cobamn RE W Trnfwastios
Contas! Seerty Thbls Colamn Costast Ko Tanfeaitoe
Compary Somrre Tubie Coima Compuery Noo Toslormunes
|tart Tome Soerce Tabie Cobamn DATE o Trnlormaien

b

i

You must use the standard words for history types. Use the Results codes.
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Most history types that are not supported by Act! in a merge will come in as a
To_Do Done. There are few Act! rejects and will skip that row. See the next list

for a few know ones that do not import.

Know good Result Types for History

Access

Access Changed
Activity Deleted
Activity Updated

Appointment Completed

Appointment Erased

Appointment Not Completed

Attachment

Call Attempted
Call Completed
Call Left Message
Call Received
Contact Deleted
Contact Linked
Contact Unlinked
Contact Updated
Data Moved
E-mail Attachment
E-mail Auto Attached
E-mail Not Sent
E-mail Sent

Error

Fax Not Sent

Fax Sent

Field Changed
Letter Sent

Marketing Call Completed
Marketing Call Not Completed
Meeting Held

Meeting Not Held

New Opportunity
Opportunity Inactive
Opportunity Lost
Opportunity Opened
Opportunity Stage Update
Opportunity Won

Personal Activity Cancelled
Personal Activity Completed
Personal Activity Not Completed
Personal Activity Postponed
Quote

Received Sync

Replace Fields Log

Sent Sync

Timer

To-do Done

To-do Not Done

Vacation Cancelled
Vacation Complded
Vacation Not Completed
Library Document*

*Library Document results require a File Path
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History Types /Results Know not to work fas-iso are listed below. They
wi || be converted-Dboea twawpd afidedo

Call

Meeting

Todo

Call Erased

Meeting Erased

Personal Activity Erased
Vacation Erased

To-do Erased

Erased

Library Document Attached

Any other unknown Type/Result code isconvert e d t oD@ Diolme 0
The sample file History_10.csv used above has 1 error to demonstrate errors.

Clik on the errors tab to see it. The regarding field cannot be blank. See the
tip below on how to fill it in, during an import.

-

Importing table History from CSV Table.

If you have ACT! open, you may need to refresh the current view to see updated data.

Initial import numbers: Rows in source table 10
Rows in target table 0
After import numbers: Total rows processed 10

Rows in target table

By Status: Rows processed successfully
Rows processed with warnings
Rows skipped due to errors

Merged rows summary: Added to target
Updated in target
Deleted from target
Skipped in source
Duplicates in source

oS00 Vv Houve v

Additional details: Execution time: 1 sec

B Y

M| Processed Completely ” Processed With Warnings @Skipped Due to Errors l

F|Ilemrd8cml.lmthemergeddletnermrs.

‘Issues: History Type (Result): Source value for required target field is empty (blank). {The source value is coming from column [TYPE].)
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TIP: If you have blanks in some regarding fields, you can add a character such

as a period in the source file before you import it; OR use a transformation
(Substitute a . for an entire fanybldnd t ha't
regarding fields.

Merge Rules
ACT! Table History .
Delimited File (csv or txt) Table sy Table Display Mapped Only Unmap Al
-

Merge Source Delimited File (csv or txt) (source) Field or Value ~ ACT! (target) Fields Data Type | Regquired Transformation Rule

7
Source Table Column  ~ Contact + ¥ Link To: Contacts by Full Contact Name  String Mo Transformation
Source Table Column = TYPE = ¥ History Type (Result) String H
Source Table Column -~ DATE - X Start Time DateTime Mo Transformation

Upper Case (ALL CAPS)
Lower Case (all lower case)
Proper Case (Initial Caps)
Trim (removes leading and trailing spaces)
Substitute a . for an entire field that is blank
Substitute @ ~rees for an entire field that is blank

il |
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Another example.

ACT! Table History .
Delimited File (csv or txt) Table CSV Table Unmap All
Merge Source Source Field. .. ACT! Fields Data Type Reequir Transformation Rule
7
Source Table Column = Contact = X Link To: Contacts by Full Contact Name String
Source Table Column = - Link To: Contacts by ACT! GUID String
Source Table Column = - Link To: Companies by Company Name String
Source Table Column = - Link To: Companies by ACT! GUID String
Source Table Column - - Link To: Companies by OAKMergelID String
Source Table Column - - Link To: Opportunities by Oppartunity Name String
Source Table Column - - Link To: Opportunities by ACT! GUID String
Source Table Column - - Link To: Groups by Group Mame String
Source Table Column - - Link To: Groups by ACT! GUID String
Source Table Column - - Record Manager (Mame, Login or GUID) String
Source Table Column = TYPE = X History Type String No Transfurmatlan
Source Table Column -~ - Details String ND Transformation -
- N Upper Case (ALL CAPS)
Lower Case (all lower case)
EXECUTE OPTIONS Proper Case (Initial Caps)
Trim (removes leading and trailing spaces)
If a Makch is Found If a Match is NOT Found Substitute a . for an entire field thatis blank
Substitute & ~rve for an entire field that is blank =

TIP:  When linking History, Notes, or Activities; you link them to the CONTACT;
you do not need to link them to the company too. If you view a company in

Act! where the contacts have been linked to the company; you will see a rollup

of the contact history.

Linking history to Companies is only needed if you want the history at the
company level only.
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Example 3 : Merging Attachments , Shortcuts, and URL Links into
History Tab or Documents Tab

Merging Attachments, Shortcuts, and URL Linksis an option with adding history,
notes, or activities. The difference is slightly different mapping. You can create
attachments or links to external attachments. Review the sample file.

OAK!Merge can attachphotos/image files but it cannot update picture fields.

You can create attachments or links to external attachments, URLS, or folders.
There are 6 possible methods: 6 options on 2 different tabs: History and
Documents

History Tab: .
IOther j Result: I.Pnttamment ;I
|Lee. Alan [e Tech Systems, Inc] W | Contact...

| 11/812017 v| Time: [10:34 AM ~|  Duration: [15minutes ]

| | Attach

| P
Shortcut...
|

IAIan Lee
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Documents Tab: .

Notes | History | Activities | Opportunities | Groups/Companies | Secondary Contacts | Documents Corli

oAdd ~ Remove Edit Map To Excel E-mail Document

File... /| Size File Type Date Modifi

Shortcut to File...
Shortcut to Folder...
Link (URL)...

Example:

When adding Attachments to the History Tab: Set the History Type to
i At t ac h rBeerthe 6ample attachments file in the Samples folder

IMPORT SOURCE

Type Delimited File {csv or tt)
File C:\E Tech Systems'\ACTYOAKIMerge 15\Samples\History_Attachments_10.csv
Delimiter Comma

First Row Contains Field Names

MERGE DESTINATION

Type ACT!

ACT! PAD File C:\Jsers\Public\Documents\ACT\ACT Data'\Databases\ACT2014Demo.pad
User Id

Password
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P~

§(C:) » ETechSystems » ACT » OAK!Mergel5 » Samples

f_]u] Adding_Contacts_to_a_GROUP_10.csv

&L) Company_10.csv

@ Company_WITH_Divisions_For_Hierarchy...
EL) Company_WITH_OAKMergelDs_12_4.csv
i_L] Contacts__Curr_test.csv

&) Contacts_10.csv

Z_E] Contacts_WITH_OAKMergelDs_12_4.csv
g_l:] Groups_WITH_Divisions_For_Hierarchy_1...
&L History_10.csv

71_L] History_12_4_WITH_OAKMergelDs.csv

(ZL) History_Attachments_10.csv

&L) History_TEST_100K.csv

S e S

v |4 o

- 0 e
- Ccompany,Con -
tact,TYPE,S
TART,DESC,A ~
TTACHMENT, T
EMP_end
Boomer's
Artworx, Emi

y
Dunn,Attach
ment,7/7/20

01,ROADMAP,

C.

- ——

v

\6akmerge_R

- nadman \larc

Older example is History Attachmennts_10.csv. See v20 for newer

examples

Company Contact TYPE

Boomer's Artworx  Emily Dunn Attachment

Boomer's Artworx  Emily Dunn Attachment

Boomer's Artworx ~ Emily Dunn Attachment
Nathan Cutting

Duke Industries Brittles Attachment
Nathan Cutting

Duke Industries Brittles Attachment
Nathan Cutting

Duke Industries Brittles Attachment
Nathan Cutting

Duke Industries Brittles Attachment

Jake Flakes Inc. Bella Minoal Attachment

Mad House;The Greg Hart Attachment

Yellow Jersey

Bikes Ashley Allan Attachment

Page55 of 221

STARTDATE DESC

7/7/2001

7/2/2001

7/3/2001

7/4/2001

7/5/2001

7/6/2001

7/7/2001

7/8/2001

7/9/2001

7/10/2001

ROADMAP
TEST
Attachment

TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment

10

11

ATTACHMENT

C:\Program Files OakHurst\ OakN
Act\Documents\ Samples History
C:\Program Files OakHurst\ Oaki
Act\Documents\ Samples History
C:\Program Files OakHurst\ OakN
Act\Documents\Samples History
C:\Program Files OakHurst\ Oaki
Act\Documents\ Samples History
C:\Program Files OakHurst\ Oaki
Act\Documents\Samples History
C:\Program Files OakHurst\ OakN
Act\Documents\Samples History
C:\Program Files OakHurst\ Oaki
Act\Documents\Samples History
C:\Program Filed OakHurst\ Oaki
Act\Documents\Samples History
C:\Program Files OakHurst\ Oaki
Act\Documents\Samples History
C:\Program Filed OakHurst\ Oaki
Act\Documents\Samples History

© Copyright 202 3 E Tech Systems, Inc.



, OAKI!IMerge @ B
e 7 | g e Tech Systems inc.
wéﬁ oAKiMerge User's Guide

Act! Version 25.1.1 Revised 6/1/2 3

ACT! Table History .

Delimited File (csv or tet) Table  c5y Table Unmap All

Merge Source Source Field or Value - ACT! Fields Data Type Requi... | Transforma
Source Table Column - X History Type String Mo Transfor
Constant Value - Attachment = ¥ Regarding String ! Mo Transfor
Source Table Column - START - X StartTime DateTime ? Mo Transfor
Source Table Column = DESC = X Attachment Description String Mo Transfor
Source Table Column = ATTACHMENT = ¥ Attachment File Name String Mo Transfor

Notet hat the Regarding has been set to AAttac
enhance the user experience. Regarding is required, so it has to be in the import

file with d ata or set via a Constant Value or use the transformation to add a

period f. 0. Itichuldhatve been arty Value ik a field in the import

table.

The history is linked to the contact by Full Name . The fALink to Cont a
OAKMe r gvedldbe available here only if a custom field called OAKMergelD

existinthe Contact. You cannot use BOTH ALink to the C
AND fALink to OBKMemgedlrt usi ng
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Ready to Run Screen

[B 0AKIMerge Wizard - 133.2 - Enterpris:

m EXECUTION OPTIONS
) Validate only Execution Logging Level:
m () Test Run: limited to 100 rows Errors and Warnings -
g (%) Complete Run
m MAPPING INFORMATION
E Name
_—
q PROFILE INFORMATION
O MName
Description
MERGE CONFIGURATION
Delimited File +
file_name: E:Samples'History_Attachments 10.csv database: C:\Users\Alan'Documents! ACT'ACT Data'Databases! ACT]
first_row_as_header: True - | user chris huffman
delimiter: Comma pwd:
[ VTl
Merge Options:
[ Add-onty mode: all source rows will be appends fo the target (able
Link To: Contact by Full Name Source Table Column Contact No Transformation
Link To: Company by Name Source Table Column Company No Transformation
History Type Source Table Column TYPE No Transformation
Regarding Constant Value Attachment No Transformation
Start Time Source Table Column START No Transformation
Attachment Description Source Table Column DESC No Transformation
Attachment File Name Source Table Column ATTACHMENT No Transformation
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Results

Review Merge Results

Importing table History from CSV Table.
If you have ACT! open, you may need to refresh the current view to see uf

Initial import numbers: Raows in source tahble 10
Rows in target table 1]
Import for table History has completed succesfully.
After import numbers: Total rows processed 10
Rows in target table 10
By Status: Rows processed successfully 10

Rows processed with warnings 0
Fows skipped due to errors 1]

Merged rows summary: Added to target 10
|Updated in target 1]
Deleted from target 1]
Skipped in source 1]
Duplicates in source 1]

Additional details: Execution time: 1 sec

M| Processed Completely || Processed

' - Record 1 was added.

[

' - Record 2 was added.

Documents TAB imports are only slightly different than to the History

Tab. They both are stored in the History table

To import files to the Documentstab, you must wuse a Type/ Resul't
map the fAAttachment File Name path A field.
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To add attachments as Shortcuts:

TRUE.

Set the field Attachment Shortcut to

Notes | History | Activities | Opportunities | Groups/Companies | Secondary Contacts | Documents | Contact Info | User Fields | Home Address | Web Info | Marketing Results | Timeline | Webin

Date Time ——=aResult

Regarding & Details

Dates: |AII Dh\ j Types: | All v | Keyword: Go A Select Users @ &

e

Contact
e —— Attach Shortcut

See the test file show below. It is in the samples folder in the OAK!IMerge install

directory.

Q2 - S| C\User I iments\ACT\ACT Data\Databases\ACT2015Demo-datab: \act-pro-170-us_ca_la.Ink
A s[c[o[E[F[6[H[1]1 K L [ o P \ o) R s
1 |RECORD_CONTACT_NAME  RERERE RE RE RE RE REAC HISTORY_TYPE REGARDING DETALLS START_TIME END_TIME ATTACHMENT_NAME. ATTACHMENT FILENAME _ATTACHMENT_SHORTCUT | __RECORD,
2 |Wilhelm Loke 4f73dd90-9a2c-46e’ Chris Attachment D:\Media\act-pro-170-us_ca_la.exe. 4/14/2016 18:20 4/14/2016 18:20 D:\Media\act-pro-170-us_ca_la.exe]C:\Users\Public\ Documeng TRUE 58651552-¢
3 Wilhelm Loke 4f73dd90-9a2c-46e’ Chris Quote Quote #2009 4/23/2014 14:06 4/23/2014 14:06 Quote-4232009126-Wilhelm Loke.DC C:\Users\Public\Documer FALSE 6ebSbaaf-
4 Wilhelm Loke 4173dd90-9a2c-46e Chris Atiachment untitied-1jpg 4/14/201518:07  4/14/2016 18:17 untitled-Lipg G\Users\Public\ Documen FALSE 138646506
5 Lance Parker 55f8ddb7-fec2-42da Chris Library Document  TEST URL www.oakmerge com 4[14/2016 18:15  4/14/2016 18:15 s6ee163a-
6 Lance Parker 551800 7-fcc2-4203 Chis Library Document  lew@XYYgroup Com-1434559288977.3ip 4/14/2016 1815 6/14/2016 18:15 lewi@X1Zar0u.com-1434559288877. C\Users\Public\Documen TRUE 1267250
7 |Lance Parker 55f8ddb7-fcc2-42da Chris Library Document TestURL2 htwp://www.Google.com/ 4/14/2016 18:16 4/14/2016 18:16 744ab33e-
& Lance Parker 55f8ddb7-fce2-42da Chris Library Document  SFDMK_RUNTIME_Image 001 jpg 4/14/2016 18:14  4/14/2016 18:14 SFDMK_RUNTIME_Image 001jpg  C'\Users\Public\Documen FALSE 3abbbsn-
5 Lance Parker 551800 7-fcc2-420a Chiis Library Document  GoogleTip for Phones.rtf 4/27/201221:42  4/27/2014 21:42 GoogleTip for Phones.nif C\Users\Public\ Documen FaLsE 32661305

n

Above expanded:

achments\act-pro-170-us_ca_la.Ink

N (0] P Q R
PTART_TIME END_TIME ATTACHMENT_NAME \ ATTACHMENT FILENAME ATTACHMENT_SHORTCUT

4/14/2016 18:20 4/14/2016 18:20 D:\Media\act-pro-l?O-us_ca_la.eerC:\Users\Public\DocumenI TRUE
4/23/2014 14:06 4/23/2014 14:06 Quote-4232009126-Wilhelm Loke.D( C:\Users\Public\Documen' FALSE
4/14/2016 18:17 4/14/2016 18:17 untitled-1.jpg C:\Users\Public\Documen FALSE
4/14/2016 18:15 4/14/2016 18:15

4/14/2016 18:15 4/14/2016 18:15 lew@XYZgroup.com-1434559288977. C:\Users\Public\Documen' TRUE
4/14/2016 18:16 4/14/2016 18:16

4/14/2016 18:14 4/14/2016 18:14 SFDMK_RUNTIME_Image 001.jpg C:\Users\Public\Documen FALSE
4/27/2014 21:42 4/27/2014 21:42 GoogleTip for Phones.rtf C:\Users\Public\Documen' FALSE

__REQ
58651
6eb5sh
38644
66eel
12¢f73
744ab
3abby
326ef

Above shows setting the Attachment_Shortcut field to TRUE if it is a Shortcut.
Put the path to the actual file or .Ink file in Attachment_ FileName field.
Attachment_Name is maps to the Regarding Field

In Act! History you see:
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| Activities | Opportunities | History |Nobes | Documents | Groups/Companies | Secondary Contacts | Relationships | Sodal Updates | Web Info | Personal Info | Contact Access | U
Dates: IAII Dates j Types: | All |Z| Keyword: I Go A Select Users e @ M
ke [Time [Result | Regarding & Details [# |0 [Record Manager [Contact  [Share With [
472016 &:20 PM Attachment D:\Mediaact-pro-170-us_ca_la exe (=g Chris Huffman wilhelm Loke Yellow Jersey Bikes .
472016 &17 PM Attachment urtitled-1 jpg @ Chris Huffman wilhelm Loke Yellow Jersey Bikes .
(52014 10:00 AM  Opportunity Stage JBikes Texas Operations - CTH1 Sales: Chris Huffman +Ethan Yellow Jersey Bikes
Update Presentation 40% Campbell [CMP]: YJBikes-Texas..

The Attachment_Filename is displayed only in the full dialog box view.

4 L UL

@ Edit History =%
Type Other 7 Result: IQume hd

Contact | Loks. Wihsim [Yellow Jersey Bikes] [+] [ contact.. |
Date: ﬂ Time: IZDE M ;I Duration: |D minutes ;I

Attschment % Quote 4232008126 Wilhelm Loke. DOC | [[mimch |
Share With: |Yellow Jersey Bikes [CMP] D

Record Manager: lm

Regarding: ‘Ouule #2009 |

Details:

B % [MicosoftSansSerif -| 8 -A-B T USEESE=

The Chart below has the combinations

A | B c D E F G H
1 [Contact [Notes on ACT item to test TvpE |sarT | Regarding Shortcut Flag_|ATTACHMENT File Name with path Details
C:\E Tech Systems\ACT\Attachments for import
2 Emily Dunn [wsmrv Tab - Attach File 1/1/2018Excel Test-XLS FORMAT.xls tests\Excel Test-XLS FORMAT.xls
C:\E Tech Systems\ACT\Attachments for import
3 Emily Dunn History Tab- Attach Shortcut |Attachment 1/2/2018|Microsoft Word Test 2 -LINK-Shorteut.Ink TRUE__[tests\Microsoft Word Test 2 -LINK-Shortcut.ink
Microsoft Word Test 1 -Short Cut- C:\E Tech Systems\ACT\Attachments for import

4 Nathan Cutting Brittles [Document Tab - File Library Document 1/3/2018|Document.docx tests\Microsoft Word Test 3 Doct t.docx
C:\E Tech Systems\ACT\Attachments for import
1/4/2018|Microsoft Word Test 2 -LINK-Shortcut.Ink [tests\Microsoft Word Test 2 -LINK-Shortcut.Ink

Files List in Folder ...Attachments for import C:\E Tech

Library Document 1/5/2018|tests\ C:\E Tech Systems\ACT\Attachments for import tests\ _|Systems\ACT\Attachments for
http://veww.oakmerge.com/d
Library Document 1/6/2018|URL TEST-Microsoft Word Test 3 Document.docx ownloads/Overview_OAKMer

C:\E Tech Systems\ACT\Attachments for import

5 Nathan Cutting Brittles |[Document Tab - Shortcut to File Library Document

6 Nathan Cutting Brittles |Document Tab - Shortcut to Folder

7 Nathan Cutting Brittles |Document Tab -Link{URL)

8 Bella Minoal History Tab- Attach Shortcut |Attachment 1/7/2018|0akmerge_Roadmap-COPY3.pdf TRUE [tests\Oakmerge_Roadmap-COPY3.pdf
C:\E Tech Systems\ACT\Attachments for import
9 Bella Minoal History Tab - Attach File 1/8/2018|0akmerge Roadmapl.pdf tests' \erge_Roadmapl.pdf
http://www.oakmerge.com/d
10 Bella Minoal cument Tab - Link(URL) Library Document 1/9/2018|Overview_OAKMerge.pdf Overview_OAKMer
C:\E Tech Systems\ACT\Attachments for import
11 Bella Minoal History Tab - Attach File |Attachment 1/12/2018|word doc test 1 tests\Microsoft Word Test 1 -Short Cut- Document.docx
C:\E Tech Systems\ACT\Attachments for import
12 Bella Minoal History Tab - Attach File Attachment 1/13/2018|Excel XLSX test [tests\EXCEL Test-XLSX FORMAT.xlsx
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Merge Rules

Merge Source Data Type | Required Transformation Rule
Source Table Column Contact - X

Source Table Column TYPE = X History Type (Result) String ? Mo Transformation
Source Table Column  ~ DESCRIPTION -is Doc Name to Regarding ~ ¥ Regarding String Mo Transformation
Source Table Column  ~ Details - X Details String Mo Transformation
Source Table Column - START - X StartTime DateTime H

Source Table Column  ~ ATTACHMENT File Name path - X Attachment Description String Mo Transformation
Source Table Column  ~ ATTACHMENT File Name path - X Attachment File Name String Mo Transformation
Source Table Column  ~ field Attachment Shortcut Flag = X Attachment As Shortout Boolean
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Typical Mapping is

Merge Rules

ACT! Table History -

Delimited File (csv or txt) Table sy Table
Merge Source Delimited File {csv or txt) (source) Field or Value ACT! (target) Fields Data Type

7

Al Source Table Column EP.ECOR.D_CONTACT_N&ME - X y Full Contact

Source Table Column - + ¥ Link To: Contacts by ACT! GUID
Source Table Column - = » Link To: Companies by Company Mame  String
Source Table Column - + ¥ Lnk To: Companies by ACT! GUID String
Source Table Column - + * Link To: Opportunities by Opportunity ... String
Source Table Column - + * Link To: Opportunities by ACT! GUID String
Source Table Column - + » Link To: Groups by Group Name String
Source Table Column - = » Lnk To: Groups by ACT! GUID String
Source Table Column - RECORD_USER = X Record Manager {Name, Login or GUID)  Siring
Source Table Column ~ HISTORY_TYPE ~ X History Type (Result) String
Source Tahle Column - REGARDING + ¥ Regarding String
Source Table Column - + ¥ Details String
Source Table Column - START_TIME + X StartTime DateTime
Source Table Column - ~ ¥ EndTime DateTime
Source Table Column - +  Attachment Description String
Source Table Column - ATTACHMENT_FILENAME + ¥ Attachment File Name String
Source Table Column - ATTACHMENT_SHORTCUT - X Attachment As Shortcut Boolean

Links are URLs

You can set a link up using a URL to a file on a website for display on the Documents tab. It will open
when double clicked.

| Notes | Histany I Activities |Opportun'rties I Groups/Companiez | Secondary Co m Documerts ct Infa | User Fields | Home Address | Web

DAdd - :\g Remove H\/ Edit | %] Map To Excel E-mail Document

Name /| Size File Type Diate Modified Path
Test URL to a PDF on a web site 0KB Link 11/8/2017 hittp:/iwww.cakmerge.com/downloads/Oakmerge_Rq¢

Name:
ITest URLto a PDF on aweb site

Address (URL):

Ihﬂp /Ao oakmerge com./downloads/Oakmerge_Roadmap pdf
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Exporting Attachments and Documents
You can export the links to the attachments via the HISTORY export. See the section on
exporting History for steps on how to export.

There are columns for attachment name and path. You can also see who they are linked to in
each row.

Note a neweffeature allows you export the history for only the contacts graup or aspecial
group called OAKMerge_Export if you want to do some testing or a limited export

The actual files are NOT exported.

Example 4: Group Assignment Merge

Contacts may be added as static member of a group. You UPDATE or ADD a
contact while setting the LINK to field.

Adding Contacts to groups is shown in the sample file GROUP_10.csv

Sample data looks like:

Company Contact GROUP_NAME end
Boomer's Artworx Emily Dunn TEST1 end
Boomer's Artworx Bettie James TEST1 end
Corleone's Pasta Company Morty Manicotti TEST1 end
Duke Industries Nathan Cutting Brittles TEST1 end
Duke Industries Marion Morrison TEST1 end
Duke Industries Kirby York TEST1 end
Duke Industries Ethan Edwards TEST1 end
Jake Flakes Inc. Bella Minoal TEST1 end
Mad House;The Greg Hart TEST2 end
Yellow Jersey Bikes Ashley Allan TEST2 end
The Group names must exist and be unique . The sub group parent name

is not used and cannot be set. Top level and sub groups are all treated the
same. Usethed Li nk tsbyGeoupNamed f i el d

In this example we are using 2 fields to match on (Contact and Company) then
updating one field: the link to Group buy Group name field.
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ACT! Table Contacts -
Delimited File {csv or bet) Table  csv Table Unmap Al
Display Mapped Only
=
Merge Source * | Matching Figlds ACT! Fields Data Type Re... | Transformation Rule
Source Table Column = Contact - X Contact String ! Mo Transformation
Source Table Column ~ Company - X Company String ¥  MoTransformation -
Source Table Column  » GROUP_NAME - X Link To: Groups by Group Name  String Mo Transformation =
EXECUTE OPTIONS
If a Match is Found Update - If a Match is NOT Found Skip -
TIP: : 1 f you donét have a group name i n a

constant value in the mapping to add all the contacts to the same group.
Remember, the group MUST exist in Act! before you can add contacts to it.
OAK!Merge can also import Groups (even as subgroups of groups)
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Example: You put the group name in the source file. Each row in a source file
will update the group membership for all the contacts that match, but only the
first one will be used if there are duplicate rows . in the source file, based on
the fields selected for fimatchingo

TEST 1
If you are matching on Contact name, this works
CONTACT, GROUP_NAME
Contact A, Group 33
Contact B, Group 7
Contact C, Group 33
e

Above is adding 3 people to one group each. May be the same or different
groups. Below is One person, trying to add them to 3 groups at once

TEST2
If you are matching on Contact name, this does NOT work
CONTACT, GROUP_NAME
Contact A, Group 33
Contact A, Group 7
Contact A, Group 4
e

If you have data such as TEST 2, you would need to sort it and create different
files for each group, each with no duplicate contacts in a CSV

Filel
Contact A, Group 33
Contact G, Group 33
Contact Z, Group 33
e
File 2
Contact A, Group 7
File 3
Contact A, Group 4
Contact G, Group 4
e
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Example 5. Notes .

Merge

You can ADD Notes and linkthem to Contacts, Companies, or Opportunites.
You can also DELETE Notes. See the index or table of contents for how to
Delete notes. You cannot UPDATE existing Notes.

MERGE DESTINATION

Type ACT!

User 1d

Password

]

IMPORT SOURCE

Type Delimited File {csv or txt)
File C:\E Tech Systems \ACT\OAKIMerge 15\SamplesiMotes_10.csv
Delimiter Comma

| First Row Contains Field Mames

ACT!PADFile ¢ \Wsers\Public\Documents WAWCTVACT Data'\Databases\ACT 20 14Demo. pad

SamplesNotes _10.csv

Company Contact
Boomer's

Artworx Emily Dunn
Boomer's

Artworx Emily Dunn

Page 66 of 221

Time

7/7/2001

7/2/2001

Note Temp_end
C:\Oakmerge_Roadmap_Versions4.xls Temp_end
Phone call- on sales of a new boat with a

long description of the contents Temp_end
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TEST BIG NOTE as a TABLE Company
Contact GROUP_NAME end

Boomer's Artworx Emily Dunn TEST1 end
Boomer's Artworx Bettie James TEST1 end
Corleone's Pasta Company Morty Manicotti

TEST1 end

Duke Industries Nathan Cutting Brittles
TEST1 end

Duke Industries Marion Morrison TEST1
end

Duke Industries Kirby York TEST1 end
Duke Industries Ethan Edwards TEST1
end

Boomer's Jake Flakes Inc. Bella Minoal TEST1 end

Artworx Emily Dunn  7/3/2001 Mad House;Thekes Ashley Allan TEST2 end Temp_end
Nathan

Duke Cutting

Industries  Brittles 7/4/2001 left voice mail Temp_end

Select Notes as the target Act! Table

ACT! Table

» ‘3 Gelecta Target Table

Groups
Companies
Contacts
ACT! Fields History
Notes
Activities
Opportunities
Products
Users
Secondary Contacts

Source Table

Source Field or Valu

Map the Date/Time and Regarding. The Link To: fields connect the notes to
contacts, companies, groups, opportunities, or custom tables.
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Merge Rules
ACT! Table q Select a Target Table
Groups -

Delimited File (csv or tet) Table | ComPanies Unmap Al
Contacts

Histary Display Mapped Only

Notes |

Merge Source Sour Activities ata Type Re... | Transformation RY

Opportunities

R ey Moi|

Products for Opportunities

Users

Secondary Contacts

Linking rules: Only the name, GUID, or a custom field called OAKMergelDcan
be used to LINK notes to top level tables. If a custom field called OAKMergelD
exists in the top level table, then the LINK using it will appear as an option in the
mapping for that table.

Map the note info to Regarding, and Date or Date/Time to Time.

Merge Rules
ACT! Table Mates -
Delimited File {csv ar tkt) Table SV Table Unmap Al
Display Mapped Only
Merge Source Source Field or V... ~ ACT! Fields Data Type Re... | Transformation Rule
?
b3 Source Table Column C Link To: Contacts by Full Contact Name -_
Source Table Column - Mote + X Regarding String ¥ No Transformation -
Source Table Column + Time ~ X MNote Time DateTime Mo Transformation -
EXECUTE OPTIONS
If a Match is Found Add - If a Match is NOT Found Add -
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Note a custom field called OAKMergelD was added to this Act! Demo database
to the Companies so it appears as an option for Linking notes to companies. It
is not available for linking to Opportunities because the opportunity table in Act!
does not have a custom field called OAKMergelD

TIP: . You can not link a Note to multiple contacts in one row of data. You
would need to duplicate the note for each additional contact. If you needed to
link a note to 6 contacts, you would need 6 rows of data, each with a different
link to ID.

TIP: If you link Notes to contacts, you do not also need to link them to
companies. They roll-up anyway as viewable in ACT.

ACT! Table Notes -
Delimited File (csv or txt) Table C5V Table Unmap All
Display Mapped Cnly
Merge Source Source Field or Value ACT! Fields Data Type Re...  Transformation Rulg
T
Source Table Column Contact = X Link To: Contacts by Full Contact Mame  String Mo Transformation
Source Table Column - Link To: Contacts by ACT! GUID String

Source Table Column - Link To: Companies by Company Mame String

Source Table Column Link Ta: Companies by ACT! GUID String

o coum |l Conpes by Orveged ooy ||
Source Table Column Link Ta: Opportunities by Opportunity ...  String

Link To: Opportunities by ACT! GUID String

Link To: Groups by Group Name String

Link To: Groups by ACT! GUID String

4

1

Source Table Column

Source Table Column

4444

Source Table Column

EXECUTE OPTIONS

Execute options for Notes, History, and Activities are always grayed out. They
are append only. There is no matching to find and update data in these tables.

EXECUTE OPTIONS
If a Match is Found If a Match is NOT Found
1 H ™
Support f Tools Close H Back H Mext r
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Set Execution and Logging Level options, then Run to execute.

TIP: Optionally, you can save all the settings by saving the Profile. If you save

the profile, saving the mappings separately is not needed. Mappings are
included in Profiles.

I OAerge i - 1337 e e
Ready to Run
EXECUTION OPTIONS
m O Validate only Execution Logging Level:
m O Test Run: imited to 100 - rows Fullooging e iv
L- @ Completz Run
w MAPPING INFORMATION
!
q PROFILE INFORMATION
0 Name o
Description
MERGE CONFIGURATION
Delimited File 1 ACT!
file_name C:E Tech Systems\ACTIOAK Merge 13'SamplesNotes_10.csv database: C:\UserstAlanDocuments\ACT\ACT Data Databases ACT201 1 Demo PAD
first row_as header:  True smmem |vser:  Chris Huffman
delimiter: Comma pwd
C5V Table
Merge Options
[Ada-cnly mode: al soutce rows wil be sppensed to the targe table |
Link To: Contact by Full Name Soutes Table Columa Coatact No Transformation
Link To: Company by Name Soutee Table Columa Company No Transformation
Regarding Sousee Table Column Note No Transformation
Note Time Source Table Columa Time No Transformation
s ooknere con I o [ - = § oo - N
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Initial import numbers: Rows in source table 10
Rows in target table 1]
After import numbers: Total rows processed 10

Rows in target table

By Status: Rows processed successfully
Rows processed with warnings
Rows skipped due to errors

Merged rows summary: Added to target
Updated in target
Deleted from target
Skipped in source
Duplicates in source

S oo o m® Mo ®m ®

| Additional details: Execution time: 1sec ‘

| All Rows || Processed Completely || Processed With Warnings | Skipped Due to Errors

Fll!ecnrdﬂmﬂmthemrgeddletnermrs.

| Issues:  Regarding: Source value for required target field is empty (blank).(The source value is coming from column [Mote].)
= |Reonrd 10 could not be merged due to errors.

| Issues:  Regarding: Source value for required target field is empty (blank). (The source value is coming from column [MNote]. )

2 test records were skipped because a required field (Regarding) was blank.

Notes imports require a date and regarding. Any rows that are not properly

' inked will be added Attouset dpexified iMPAKIMergeor d 0 o f
where the target database was picked. If no record manager is specified in

the source file or as constant, they will all be set to the Act! user specified in

OAK!Merge where the target database was picked.
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File Edit View Lookup Contacts Groups Companies Schedule Write Reports Tools Help

1af1 | & contacts| & contactList & B & | & & B2 @ e B @ O ot G- NEN-
(oo

Company Boomers Atwom | Address [B907E Roscbud lene | ID/Status [Prospedt vl

Contact E |S|_|it5 25 | Referred By |RCCT system i ‘
Salutation Key Contact [] | | Customer ID
v| First Purchase

Title ‘Sa\es Representative v| City |Scoﬁsdale

v s el

@ g
1 e Lgo
R

Department ‘
Phone |(502)555-4874 |[.] Ext] | ZIP Code Trivia
Companies
Mobile E Country |Unrted States v|
Ner—a= et | |
E-mail | |

S —
tast Resuls | vl LosEstedby
Last Reach | 7/3/2001 w LastMeeting Last Letter Last E-mail Last Edited

Task List

[B)

‘ Home Address ” Snapshntl

Oppartunity MNotes |Hi5tﬂr‘f | Activities | Opportunities || Groups/Companies || Secondsry Contacts | Documents | Contact Info | User Fields |

Options =

Dates: |Al Dates v ; Select Users [“_"P
|GmuplCnm TEST BIG NOTE as a TABLE Company Contact

|Da‘te r|Tirma |Flegarding ||m |é3| |HeDnrd Manager
732001 1200AM leftvoice mail Chris Huffman GROUP_NAMEend
Boomer's Artworx Emily Dunn  TEST1 end

Chris Huffman SERL| Boomer's Artworx Bettie James TESTL end
Corleone's Pasta Company Morty Manicotti TEST1 end
Duke Industries Mathan Cutting Brittles TEST1 end
Duke Industries Marion Morrison TEST1 end

end Duké Ingusmes H‘;’l‘:y Yol;k TdESTl end 4

H Y - o Duke Industries Ethan Edwards TEST1 en
2:;«: Industries  Nathan Cutting Britles TEST1 et Totrees TR o]

Mad House; Thekes Ashley Allan TEST2 end

I;:;Z:E 71212001 12:00 AM Pheone call - on sales of a new boat with a leng
description of the contents

c
b
-

Dashboard
ABLE Company Contact

@il

Chris Huffman

m < il
&

Lookup: Last Name
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Example 6: Simple Opportunity  Merge

C\E Tech System3 ACTIOAK!Merge 22 Samples Oppoutunity_Simple_10_3_4.csv

£ Microsoft Excel - Oppoutunity - Simple 10_3_4.csv

@ eTech Systems inc

end

1/1/2010 end
1/2/2010 end
1/3/2010 end
1/4/2010 end
7/7/1977 end
12/12/2000 end

12/13/2000 end
12/14/2000 end
12/15/2000 end

File Edit Wiew Insert Format Tools Data Window Help
DEEda @RV {2 &= L2l @B T A 10 - B I U EES
C17 |
A, B C O E F E
1 |[Company Contact Name Status Estimated Close Date end
2 Al Services of UK Angela lves Test_Opp_Mame_Simple_101 Open 1/41/2010 end
3 A1 Services of UK Angela lves Test_Opp_MName_ Simple 102 Qpen 15272010 end
4 A7 Services of LK Angela Ives Test_Opp_Name_Simple_103 Dpen 1/3/2010 end
5 Al Services of UK Angela lves Test_Opp_Mame_Simple 104 Open 1/4/2010 end
B A1 Services of UK Angela lves Test_Opp_Mame_Simple_105 Lost TN end
7 |A1 Services of UK Angela lves Test_Opp_MName_ Simple 106 Won 12/12/2000 end
8 A1 Services of LK Angela Ives Test_Opp_Name_Simple 107 Closed-Won 12/13/2000 end
9 Al Services of UK Angela lves Test_Opp_Mame_Simple_108 Inactive 12/14/2000 end
10 | A1 Serices of UK Angela lves Test_Opp_MName_Simple 109 Inactive 12/15/2000 end
11 A1 Serices of UK Angela lves Test_Opp_MName_Simple 110 Inactive 12/15/2000 end
12
13
14
Estimated Close

Company Contact Name Status Date

Al Services of UK Angela Ives Test_ Opp_Name_Simple_101  Open

Al Services of UK Angela Ives Test_ Opp_Name_Simple_102 Open

Al Services of UK Angela lves Test Opp_Name_Simple_103  Open

Al Services of UK Angela lves Test Opp_Name_Simple_104  Open

Al Services of UK Angela Ives Test_ Opp_Name_Simple_105 Lost

Al Services of UK Angela Ives Test_ Opp_Name_Simple_106  Won

Closed

Al Services of UK Angela Ives Test_ Opp_Name_Simple_107 Won

Al Services of UK Angela Ives Test_ Opp_Name_Simple_108 Inactive

Al Services of UK Angela lves Test Opp_Name_Simple_109 Inactive

Al Services of UK Angela Ives Test Opp_Name_Simple 110 Inactive
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Selecting port Source and Merge Destination

IMPORT SOURCE

Type Delimited File {csv ar txt)
File C:\E Tech Systems\ACT\OAK!IMerge 15\Samples\Oppoutunity_Simple_10_3 4.csv
Dielimiter Comrma

First Row Contains Field Names

MERGE DESTINATION

Type ACT!

ACT!PADFile | r:\Users\Public\Documents\ACT\ACT Data\Databases \ACT 20 14Demo. pad
User Id

Password
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Select Opportunity Table

Opportunities
Groups
Companies
|Contacts
ACT! Fields |History
i Motes
b Opportunity Mame Activities +
Status Opportunities L
Eeree Products I
g sers
tage Secondary Contacts !
Probability of Close ] T Solrce Table Calimn
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Set the Mappings and execute options at the bottom

This one is set to match on opportunity name, update it IF it is found; otherwise
ADD it. Each opportunity is also LINKED to contacts and companies. Linking is
optional for opportunities, but is usually done to tie the o pportunity to a contact.
The OAKMergelD field can also be used for linking. See example 17 or
OAKMergelD in the index for more information.

Processand stage are required fields and are not in the sample CSVso you have
to add them to the mapping as Constant Values.  They could be in the CSV
and different for each opportunity. If they are not valid i n the target database,
that row, OAK!Merge will try one from the demo database: Process: CH1 Sales
and Stage: Initial Communication. If that fails, then the row is skipped do to an
error.  See Appendix on Errors and Warnings for other messages.

ACT! Table Opportunities -
Dielimited File {csv or txt) Table sV Table Unmap All
| Display Mapped Only
Merge Source Source Field or ... v | Matching Fields ACT! Fields Data Type Re... | Transformation Rule
7
Source Table Column + Status - X [ Status String Mo Transformation
Constant Value + CHT15ales Process String Mo Transformation
Constant Value = Initial Communication Stage String Mo Transformation
Source Table Column - Estimated Clo,., - X [ Estimated Close Date DateTime
Source Table Column ~ Contact - X [ Link To: Contacts by Full Contact Name  String
EXECUTE OPTIONS
If a Match is Found Update - If a Match is HOT Found Add -
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Status for Opportunities can be specified as:
1 Open
1 Won OR Closed i Won
1 Lost OR Closed i Lost
1 Inactive

Select Complete Run

Ready to Run

EXECUTION OPTIONS

3 Validate only Execution Logging Level:
() Test Run: limited to 32| rows Full Logging -
(¥ Complete Run

MAPPING INFORMATION

Marme
Save

PROFILE INFORMATION

MName

Description I

MERGE CONFIGURATION

I Save

Delimited File (csv or txt) i ACT!

file_name: CE Tach Systems! ACTVOAK Merge 135 database: C:\Users'Public' Documents' ACT'ACT
‘Samples\Oppoutunity_Simple_10 3 d.ecsv Data'Databases' ACT2014Demo.pad

first_row_as header: True usef:

delimiter: Comma pwd:

r' Support / Tools | I Close 'I' Back 'l Start Owver l' Run

R8I
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You will receive a validation dialog box if you have fields not mapped, or
mapped to more than one field, or appending only, etc. Review the warnings
and select Yes if you want to proceed as is.

The fiendo field is used in some of the examp
CSV in excel to verify it has the right delimiters. It is not mapped in OAK!Merge.

Il n some you have t o e atkehtheyesbuttbnhOKO t o proceed

ol Validation [

There are warnings!

Please review items in the list and click "Yes' if you are OK continuing to the next step.
The *fes' button is disabled if there are warnings that require special attention - please
acknowledge them by clicking ‘Click Here' icon next to the issue

Yes Mo

. | Severity Issue Items Accepted

r g'n."u'arning Some Source Fields have not been mapped. end
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The progress bars give you the overall status of the merge. If you cancel, it
waits until the next step to stop. Cancel does not interrupt the active step

Progress Status
Executing ... 00:00:01

'Execuh'an Step
G = In progress

Step 1: Indexing target 'ACT!' data Compiete
Step 2: Loading source 'Delimited File {csv or txt)' data for processing Compiete
0%

Step 3: Processing required updates

Step 4: Write data to "ACT! Scheduled

QO A

Results page appears next.
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Review Merge Results

Importing table Opportunities from CSV Table.
If yvou have ACT! open, you may need to refresh the current view to see updated data.

Initial import numbers: Rows in source table 10
Rows in target table 382

Import for table Opportunities has completed succesfully.

After import numbers: Total rows processed 10
Rows in target table 389
By Status: Rows processed successfully 10

Rows processed with warnings
Rows skipped due to errors

1]
1]
Merged rows summary: Added to target 7
|Updated in target 3

Deleted from target 1]

1]

1]

Skipped in source
Duplicates in source

Additional details: Execution time: 3 sec

M| Processed Completely || Processed With Warnings

' - Record 1 was added.
|_| Row: Opportunity Mame: Test_Opp_MName_Simple_101
' - Record 2 was added.

Page 80 of 221 © Copyright 2023 E Tech Systems, Inc.



eTech Systems inc

’ OAKI!IMerge
| oaKimerge User's Guide

Act! Version 25.1.1 Revised 6/1/2 3

& ACT! by Sage Premium - ACT10Demo

File Edit ‘Wiew Lookop Contacts  Groups  Companies  Schedule  Wrike  Reports  Tools  Help

14 4 Got184 b B 5 coreacs| 8% contactust 2 [ & 8 g B e § g e [ 7]
domb &

o ONE
"‘” Company E Address 'W ID/Status 'F‘lnspecl—v‘
Contacts Contact E | | Referred By | v‘
Salutation Key Contact [] | | tustomerm [
Groups Title ‘Music and Lighting Coordinator v| City |Blackpoul v| First Purchase
_ Department ‘ v| State Last Years Purchases l:l
Crmila] Phone 0176287623 | Ent| | 2IP Code Trivia
Companies
Mobile I:IE Country |Umted Kingdarn v|

Fax 0174287623 | web site | |
- e | |
E Last Results ‘ v| Last Edited by
Task List Last Reach Last Meeting Lask Letter Last E-mail Last Editad

63

Opportunity
List MNaotes | Histary | Activities | Oppartunities ‘ Groups/Companies | Secondary Contacts | Documents | Contact Info | User Fields | Home Address
Dates: |AII Dates e | Skatus: | all Ev h%salect Users ET‘New Opportunity Options =
Dashboard Status Opportunity Mame Probability of... | Product Name Tatal ‘weighted Total | [ Record Manager | Associs
Test Opp M mp 4 rii [Hone $ Chris Huffman
I Inactive Test_Dpp_MName_Simple_110 itial... 0% $0.00 $0.00 Chriz Huffman
Eomail Open Test_Dpp_Mame_Simple_103 | nitial 0% [Maone) $0.00 $0.00 Chriz Huffman
Open Test_Opp_MName_Simple_102  [nitial... 0% [Mone] $0.00 $0.00 Chris Huffman
@ Inactive Test_Opp_Mame_Simple_109  [nitial... 0% [Mone] $0.00 $0.00 Chris Huffman
Clozed - Lost Test Opp_Mame Simple 105 Initial... 0% [Mone] $0.00 $0.00 Chris Huffman
éﬂter_net Closed-wion  Test_Opp_Mame_Simple_108  Iriial.. 0% [Nanel $0.00 $0.00 Chris Huffman
rces Dpen Test_Dpp_Name_Simple_107 I ritial 0% [Nane) $0.00 $0.00 Chris Huffrman
Inactive Test_Opp_Name_Simple_108 | nitial 0% [Mone] $0.00 $0.00 Chris Huffman -
Clozed - waon Test_Opp_MName_Simple_107  [nitial... 0% [Mone] $0.00 $0.00 Chris Huffman v
Layat | |[£ | >
Lookup: All Contacts Opportunities: 11 Weighted Total $3,000,00 Grand Total $12,000,00 15

= S ACTIh

TIP: The Total and Weighted dollar amount fields are not updateable. if you
want Opportunities to have a Total and Weighted dollar amount , you must add
at least one product
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Example 7 : Opportunity Merge with

one Product

A simple merge with one product per Opportunity:

Source File Example

EZ Microsoft Excel - Oppoutunity with Products 10_3_4.csv

@Eila Edit Wiew Insert Format Tools Data window Help
DRSS SRV $BRE v §F A2 @E 7 -0 -|B I U|EE=E$ % E
Al j = Corpany
h A | B | ¢ [ b | E | F | G | H 1 J | K
|Fom):|nv Contact Name Status  Process Stage Product Quantity Price Probabilit Estimated en
2 |Yellow Jersey Bikes Ashley AllarTest_Opp_ Open ACT! Sales Cycle  Initial Cornrmunication ONE Cormponent 1 1] 100 17172010 end
3 |Yellow Jersey Bikes Ashley Allar Test_Opp_ Open ACT! Sales Cycle  Initial Communication OME Component 2 7.88 22017272010 end
4 |Yellow Jersey Bikes Ashley AllarTest_Opp_ Open ACT! Sales Cycle  Meeds Assessment  ONE Cormponent 3 25 1/3/2010 end
4 Yellow Jersey Bikes Ashley AllarTest_Opp_ Open ACT! Sales Cycle  Presentation Senice Contract 4 44.44 40 17472010 end
6 |Yellow Jersey Bikes Ashley AllarTest_Opp_Lost ACT! Sales Cycle  MWeeds Assessment  Service Contract 5 750 88 FAASTY end
7 |Yellow Jersey Bikes Ashley Allar Test_Opp_VWon ACT! Sales Cycle  Meeds Assessment  Serice Contract G oo 100 121272000 end
8 |Yellow Jersey Bikes Ashley AllarTest_Opp_ Cloged-WWACT! Sales Cycle  Sales Fulfillment Serice Contract 7 1000 10012/413/2000 end
9 Yellow Jersey Bikes Ashley Allar Test_Opp_Inactive | ACT! Sales Cycle  Negotiation TechOME System g 10000 012/14/2000 end
10 |Yellow Jersey Bikes Ashley Allar Test_Opp_Inactive  ACT! Sales Cycle  Initial Communication TechQOMNE System 9 BE678.99 12/15/2000 end
11 |Yellow Jersey Bikes |Ashley Allar Test_Opp_Inactive | ACT! Sales Cycle  Megotiation TechOME System 10/ 1000000 012/15/2000 end
12
Company Contact Name Status Process Stage Product
Act! Sales Initial
Yellow Jersey Bikes Ashley Allan Test Opp_Name_c101 Open Cycle Communication ONE Componer
Act! Sales  Initial
Yellow Jersey Bikes Ashley Allan Test_Opp_Name_c102 Open Cycle Communication ONE Componel
Act! Sales  Needs
Yellow Jersey Bikes Ashley Allan Test Opp_Name_c103 Open Cycle Assessment ONE Componer
Act! Sales
Yellow Jersey Bikes Ashley Allan Test_ Opp_Name_c104 Open Cycle Presentation Service Contrac
Act! Sales  Needs
Yellow Jersey Bikes Ashley Allan Test_Opp_Name_c105 Lost Cycle Assessment Service Contrac
Act! Sales  Needs
Yellow Jersey Bikes Ashley Allan Test_Opp_Name_c106 Won Cycle Assessment Service Contrac
Act! Sales
Yellow Jersey Bikes Ashley Allan Test Opp_Name_c107 ClosedWon Cycle Sales Fulfillment Service Contrac
Act! Sales
Yellow Jersey Bikes Ashley Allan Test_Opp_Name_c108 Inactive Cycle Negotiation TechONE Syste
Act! Sales  Initial
Yellow Jersey Bikes Ashley Allan Test_Opp_Name_c109 Inactive Cycle Communication TechONE Syste
Act! Sales
Yellow Jersey Bikes Ashley Allan Test Opp_Name_c110 Inactive Cycle Negotiation TechONE Syste
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IMPORT SOURCE

Type Delimited File {csv or bet)
File C:\E Tech Systems'WWCTYOAKIMerge 15\Samples\Oppoutunity_with_Products_16.csv
Delimiter Comma

First Row Contains Field Mames

MERGE DESTINATION

Type ACT!

ACTIPADFile  |c:\Users\Public\Documents\ACTVACT Data\Databases \ACT 20 14Dema. pad
User Id

Password

Or optionally use OAKMergelDs to link the Opportunities to the contacts.
First update the OAKMergelD field in the contact; then you can link to the
Contact using OAKMergelD. Sample file is
Oppoutunity_with_Products_and_OAK!MergelDs_12_4csv
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Map: Product, Price, and Quantity to add a product

ACT! Table Opportunities -
Delimited File (csv or txt) Table sV Table Unmap all
Display Mapped Only
Merge Source Source Field or Value « | Matching Fi... ACT! Fields Data Type | R... | Transformation A
7
Source Table Column - Mame - X Opportunity Name String 1 No Transformatic
Source Table Column - Status - X [} Status String Mo Transformatid
Source Table Calumn - Process - X ] Process String Mo Transformatic
Source Table Column - Stage - X o} Stage String Mo Transformatig
Source Table Column = Probability of Close - X o} Probability of Close Int32
Source Table Column - Estimated Close Date - X [} Estimated Close Date DateTime
b Source Table Column EConmct - X “ Link Ta: Contacts by Full Conta...
Source Table Column - Product - X Opportunity Product String
Source Table Column = Price - X Opportunity Product Price Decimal
Source Table Column - Quantity - X Opportunity Product Quantity Decimal
EXECUTE OPTIONS
If a Match is Found Update - If a Match is NOT Found Add -

TIP: If you link it to contact and the ¢ ontact does not exist a new contact will
NOT be added. The opportunity shows up under the Act' i mye cror do of t
login used for doing the import.
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Complete Run

EXECUTION OPTIONS

) Validate onty
() Test Run: limited to

(%) Complete Run

Execution Logging Level:

Full Loaging -

MAPPING INFORMATION

Results:

l.ﬁ' eview Merge Resulls

e impart ambers!

Ery SRt

T -+ Coapieicly

| Proceseed With Warrinngs | Skipped Due to Errors.

Page 85 of 221

© Copyright 2023 E Tech Systems, Inc.

@ eTech Systems inc




eTech Systems inc

OAKI!IMerge
BL | onamerge User's Guide

Act! Version 25.1.1 Revised 6/1/2 3

& ACT! by Sage Premium - ACT10Demo
File Edit ‘Wiew Lookop Contacts  Groups  Companies  Schedule  Wrike  Reports  Tools  Help

14 4 1790f184 b Bl 8 contacts| & contactlist 3 B & B S B 2 @E e & B [ 2 & a@
Gy 8
o ONE

‘_‘y Company | Yellow Jersey Bikes D Address | 315 Center Dr. ID/Status
Contacts Contact |Bshley Allan E |Suita1UD | Referred By |
{kﬁ_ salutation Key Contact [] | | customero [ ]
Groups Title VP of Gales | Gity |San Diego v|  FirstPurchase 172772001~
—_ Department ‘ v| State Last Years Purchases | $250
Cmilal Phone \[515] 555-8090 |E Ext‘ | 2IP Code 92109 Trivia
Comparnies ;

Mobile I:ID Country |Umted States v|
Fax (6195557800 [[] web site [wiw vibikes com |
Calendar Ale I:IE E-mail |ashley@y'bikes.com |

Last Results ‘ v| Last Edited by | Chiis Huffman
Task List LastReach [6/11/2006 +| LastMesting [4/26/2007 ~|  LastLetter Last E-mal Last Ediced [5/21/2007 &

|

Opportunity
List Motes | History | Activities | OPportunities ‘ Groups/Companies | Secondary Contacts || Documents | Contact Info | User Fields | Home Address
Dates: |AII Dates e | Skatus: | all Ev h%salect Users ET‘New Opportunity Options =
Dashbaard Status Dpporturity Name Stage Probabilty of... Product Name: Total /| ‘eighted Total ) | Record Manager | Associat
Clozed - Lost Test Opp_Mame_c105 Meeds... 88% [Mone) $0.00 $0.00 Chris Huffman
A Inactive Test_ Opp_Mame_c108 Meqgotiation 0% [Mone] $0.00 $0.00 Chris Huffman
S Open Test_Opp_MName_c103 Meeds... 25% 0OME Component $0.00 $0.00 Chriz Huffman
Inactive Test_Opp_MName_c110 Megatiation 0% [Maone) $0.00 $0.00 Chriz Huffman
@ Closed - Won Test_Dpp_Mame_c107 Sales Fulfillment 100% [Mone] $0.00 $0.00 Chriz Huffman
Inactive Test_Opp_MName_c103 I nitial... 0% [Mone] $0.00 $0.00 Chris Huffman
éﬂterﬂet Open Test_Opp_Name_c101 | itial... 10% OME Component $0.00 $0.00 Chris Huffman
erviees Closed-Wwon  Test Opp_Name_c106 Needs.. 100% (None) $0.00 $0.00 Chris Huffman
Open Test Opp_Mame_c102 | nitial... 22% OME Companent $15.76 $3.47 Chris Huffman
Open Test_Opp_MName_c104 Presentation 40% Service Contract $177.76 $71.10 Chriz Huffman
Layout  w < | >
Lockup: All Contacts Opportunities: 10 \Weighted Total $74.57 Grand Total $193.52 ‘FZI

:4 start [ 2 wind - (& ACTIh

You can match on any field or fields in the opportunity if you want to find and
update or delete an opportunity.

TIP: : You can create a custom field in the opportunity called OAKMergelD if
you want to use it to LINK other table info like History back to the opportunity.
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Example 8: Merging info into the =~ PRODUCT table

You can have products in Opportunity merges, but they must be valid product
names in Act! . You can manually create the products in Act! or import the
product names with OAK!Merge before importing opportunities with Products.

When you import info to the Products area of Act! only 4 fields are available to
map to. No custom Product fields are available in the Products table. Custom
Product fields can be used for a specific Opportunity.  You cannot set defaults
for a custom product fields.

Act!0 s Manage products view and tabl e
Manage Product List @
Enter product list items:
Mame ltem Mumber Cost Price Add
‘Wi Core Replacement |CCE [$5000 [5100.00
OME Component ONE $1.000.00 $2,500.00
Service Contract sC £750.00 £2.000.00
TechONE System T1SYS $5,000.00 $12.000.00
T\ Component Tw0 $1.750.00 $4,000.00
Export
H
ok || Ccancel

When you add custom Product fields in the Define Fields area, they do not show
up in the view above.
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DefincFicki: Sl " + WD A B B BB 48 v »
.EOBack OForward ﬁHome

Create, edit or delete fields

IEain o Create a new field, or select a field from the list to edit or d

Edit fisld Field Tasks menu to the left.

Delete field View fields for:

Tk .

Field Name Field Type

Adjusted Price Cumency
Cost Cumrency
Discount Decimal
ftem & Character
Mame Character
Price Currency
Cluantity Decimal
Subtotal Cumrency
TEST 1 Character
Test 2 Character
Type Character

Sample import to the Product table: has 4 fields you can update.

Merge Rules

ACT! Figlds Dats Type  Matching Fields  Required Merge Source Sou
I Name String ! Source Table Column  ~ Contacthlame
ItemMumber String | l Source Table Column =
Cost Dedimal | Source Table Column -
Price Decmal | Source Table Column =

Page 88 of 221 © Copyright 2023 E Tech Systems, Inc.



§

o
2

” OAKI M erge @ eTech Systems
G| onxiverge User's Guide

Act! Version 25.1.1 Revised 6/1/2 3

When you add custom fields for the products, they ARE available to store data
with each opportunity

Add/Edit Product S
[f| Name | ONE Component =]

ltem # (ONE =]

Quantity [1.00

Cost |51.000.00

Price |52.500.00

Adjusted Price |$0.00000000

Discount |0.0000000000%

Subtotal |S0.00000000

Test2 | |

TEST 1 | |

ok ) (e
. ST s —

There are 2 ways (Tables) that OAK!Merge can add products to an Opportunity.

You can have products in Opportunity merges, but it is only one product at a
time if you are doing an opportunity update. If you need three products on the
same opportunity, you would need to do one merge to the Product_Opportunity
Table or three merges to the Opportunity table: One to add the opp ortunity
along with the 15t product and then two more to add one product each.
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Example 9 : Multiple Products to Multiple Opportunities

You can merge

Merges

Add one or more products to existing Opportunities by selecting the target table

of Products_Opportunties,

The Opportunity and the products must exist before the merge. If not, the row
will be skipped and no error/warning is reported.

SAMPLE Merge file: Products for Opportunties.csv

=
]

A B [ ¢ D E
1 |Name of OPP for LINKING Product Name for LINKING Quantity Price Desc-Test Test Number as Text
2 |Test_Opp_Name_cl01 TechONE System 1 50000 Custom Field info 1 $10,001
3 Test_Opp_Mame_cl01 OME Component 2 350 Custom Field info 2 510,002
4 Test_Opp_Name_cl01 OME Component 3 355 Custom Field info 3 $10,003
5 |Test_Opp_Mame_cl01 Service Contract 4 4000 Custom Field info 4 510,004
6 Test_Opp_Mame_cl01 Service Contract 5 299 Custom Field info 5 $10,005
7 |Widget Corporation-Replacement Parts OME Component 6 360 Custom Field info 6 $10,006
8 Widget Corporation-Replacement Parts TechONE System 7 80000 Custom Field info 7 510,007
9 Widget Corporation-Replacement Parts  Service Contract 8 3500 Custom Field info 8 510,008
10 Boomer's Artworx TechONE System 9 99000.99 Custom Field info 9 $10,009
11 Boomer's Artworx Service Contract 10 2500.88 Custom Field info 10 510,010

This example includes 2 optional custom product fields: Testl and Test2
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Selecting Import Source and Merge Destination

IMPORT SOURCE

Type ‘Delimited File (csv or txt)
File |;'Z:‘|E Tech Systems ACT\OAKIMerge 15\5amples\Products_for_Oppartunities_16.csw
Delimiter |Cornma

[#] First Row Contains Field Mames

ACT! PAD File |c:wsers\0ublic‘pommentsw:mm Data'Databases\ACT20140emo. pad
User Id |

Password |

Select

Products for Opportunities

arge Rulea

Groups
Companies
Contacts
History
Motes
Merge Source Activities ACT! Fields
Opportunities
¥ Products
Products for Oppartunities

Users

Secondary Contacts
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Map the info.

ACT! Table

Products for Opportunities -

Delimited File (csv or txt) Table CSV Table

Merge Source Source Field or Value - ACT! Fields Data Type | Requir
7

Source Table Column + Mame of OPP for LINKING + X Link To: Opportunities by Opportunity Mame String

Source Table Column - Product Name for LINKING + ¥ Link To: Products by Name String

Source Table Column - Price - X Price Decimal

Source Table Column - Quantity = ¥ Quantty Decimal

Source Table Column = TestMumber as Text - ¥ Test2 String

Run the merge and get the results; It is an append only merge. No matching to
find and update info.
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Review Merge Results

Importing table Producis for Opportunities from CSV Table.
If you have ACT! open, you may need to refresh the current view to see updated data.

Initial import numbers: Rows in source table 10
Rows in target table [1]

Import for table Products for Opportunities has completed succesfully.

After import numbers: Total rows processed i0
Rows in target table 10
By Status: Rows processed successfully 10

Rows processed with warnings 0
Rows skipped due to errors 1]

Merged rows summary: Added to target 10
Updated in target (1]
Deleted from target 0
Skipped in source 0
Duplicates in source 0

Additional details: Execution time: 1sec

In Actl, the products are added to the opportunity

= = —
1 Q. Ci. w1 & = o | = | @ — (=]
H Back Forware New Meeting To-Do Note History E-mail Help Topics
Opportunities « Detall View | ] ListView |4 4 1af1 b M [H & & & B & & [[acT0emo -]
Lookup “liS @ [ @ -[<DialNumber> -] 2 Call James ~ €2 | &, @3 €2~ €3 @ T | & No Connection ~ @~ M- [ & & B @ | [ Settings
Opportunity Field: L
,m r Associations i
pportunty Name o s
Contains: Ashizy Alzn
l:l Opportunity Name | Test_Opp_Name_c101 ) | Groups
Companies
More Options... - Status @ Open Process/Stage
rry— —— )
(@) Closed-Lost Stage Initial € f Total
& Connections ) Tnactive $69.260.00
& contacis . weighted
Resson[  [=] bty
& Groups GrossMargin
Est Close Date Actual Close Date Open Date Days Open
& Companies 1172010 - - 82502013 - 2 s2e0m 4
7 calendar D e —
- Products/Services
Fask List Contacts GIWDSFCW\DEH\!S /5 |N+s | Activities | History | Documents | Strategy | Opporturity Info | User Fields |
‘@gdd @ Delete Options ~|
History List
= = ' : o 7
Opportunities TechONE System 1 0.0 % $50,000.00 $10.001 _ Custom Field o 1
‘ONE Component 70000 $10.002  Custom Field info 2
enods ‘ONE Component one 200 $1.000.00 0.0000000000% $1065.00 $10003  Custom Fieldifo 3
) Dashboard Service Contract sc 200 575000 0.0000000000% 1600000 $10004  Custom Field info 4
‘Service Contract st 500 750.00 0 $1.435.00 $10005 _ Custom Fieldinfo 5
Q, search

Page 93 of 221 © Copyright 2023 E Tech Systems, Inc.



&
X777 OAK!Merge
3N

Act! Version 25.1.1 Revised 6/1/2 3

OAK!Merge
User's Guide

@ eTech Systems inc

Fields available for mapping include any custom product fields.

]
x

- X Price

- Type

ACT! Fields

- Discount
~ X Quantity
TEST 1
* X Test2

Data Type | Re

I e

Link To: Opportunities by ACT! GUID
= > Link To: Products by Name
- Link To: Products by Item Mumber
- Link To: Products by ACT! GUID
- Cost

String
String
String
String
Decimal
Decimal
Decimal
Decimal
String
Sfring
Sfring

If Opportunities have a custom field called OAKMergelD, then that is a 3™ option
for LINKING products to the Opportunity.

- Link To

- Link To:

ACT! Fields

Opportunities by Opportunity Mame

: Opportunities by ACT! GUID

- Link Tao:

Opportunities by QAKMergeID

Link To: Products by Name
- Link To: Products by Item Mumber
- Link To: Products by ACT! GUID
- Cost
- Price
- Discount
- Quantity
- Type

Data Type | Rg

String
String
g |
String
String
String
Decimal
Decimal
Decimal
Decimal

String
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TIP: To use the GUID for linking or updating, you would need to create the
opportunities, then export them using OAK!Merge to expose the Opportunity

GUIDs

GUIDs are used in Contacts, Companies, Groups, Opportunities Notes, History,

and Products.

Example 10 : Using an ACCESS database as a Source

Pick MS ACCESS DATABASE as the source

IMPORT SOURCE
Type Delimited File {csv or txt)
ACT!
File Delimited File {csv or txt)

Delimiter

M5 Excel 2000-2003 (xls)

M5 Access 2000-2003 Database (mdhb)
M5 Access 2007-2010 Database (accdb)

MERGE DESTINATION

Type ACT!

ACTIPADFile  |c:\Users\Public\Documents\ACT\ACT Data'\Databases\ACT2014Dema. pad

User Id

Password

ACCESS2003, 2007,

2010 or 2016 is supported if the necessary

Microsoft Office drivers are loaded. Access does not need to be
installed to have the free run time drivers installed. See Appendix 7 for

more info.
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TIP: : User ID/Password is often not required for Act! or ACCESS.

Select your Source Table or Query

ACT! Table Contacks

W

MS Access Database Table |

ACTI Fislds | p. Adding Contacts bo 3 GROUP_IO0 I
' '
Cortacts_Extendad_10
History_10
MNotes_10
Cpportunities 10
Guery_Example_Joins 2 Tables

and continue merge as other merge examples .

TIP: : An ACCESSjuery may include a table connected to an external data
source like a SQL server or may have joins that pull selected data from several
tables. Fresh data will be extracted each time OAK!Merge opens and runs.
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Example 11: Act! Activities Merge - Simple

A simple merge of activities is the sample file: Activities_Simple_11 1.csv
The Advanced version of OAKIMerge supports merges to the Act! Activity

table.
A B C D

1 Contact Type Regarding Start Time

2 Sean Duffy |Call Test_Activity_Regarding 01  1/1/2010 8:01
3 Sean Duffy |[Meeting Test_Activity Regarding 02 1/2/2010 11:00
4 Sean Duffy |To-do Test_Activity_Regarding_03  1/3/2010 16:00
5 |Sean Duffy [Vacation ITest A ctivity Regarding 04 1/4/2010 21:00
]

7

Pick type as delimited file

IMPORT SOURCE

Type Delimited File {csv or txt)
File C:\E Tech Systems\ACT\DAKIMerge 15\Samples\Activities_Simple_11_1.csv
Delimiter Comma

V| First Row Contains Field Names

MERGE DESTINATION

Type ACT!

ACT!PADFile \Wsers\Public\Documents \WCTYVACT Data'\Databases\ACT20140emo. pad

User Id

Password
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Merge Rules

ACT! Table
Groups
Delimited File Table Companies
Contacts
[ [ acmFields [ oty
Notes

Oppartunities !!

Map as shown

Merge Rules I

RERTELE Activities
Delimited File Table CSV Table Display Mapped Only
ACT! Fields Data Type | Reguired Merge Source Source Field or Value Transformation Rule
Source Table Column
. Regarding String H Source Table Column Regarding Mo Tranformation
. Link To: Contact String H Source Table Column Contact Mo Tranformation
. Start Time DateTime H Source Table Column Start Time Mo Tranformation

Results in Act! are on the Calendar, Task List, and Activities TAB.

I‘l m

User Fields | Marketing Results |

Activities | Opportunities | History | Notes | Documents | Groups/Companies | Secondary Contacts | Relationships | web Info | Personal Info | Contact A

Dates: IAII Dates j Types: |A|| El Pricrities: |A|| EI,@ Select Users
7 T [55 Tos Tine oty [Scheddod it | Regarir ENl
Oa Efj 1172010 201 AM Low Sean Duffy Test_Activity_Regarding_01
O E=1] 17272010 11:00 AM Low Sean Duffy Test_Activity_Regarding_12
| E 1/3/2010 4£:00 PM Low Sean Duffy Test_Activity_Regarding_023
| 142010 Test_Activity_Regarding_(4
[ [~ [
All Dates: 4 Activities - 1 Call, 1 Meeting, 1 To-do, 1 Custom Activity Chrig Huffman

TIP: All the above activitiesar e fischedul ed foro the user n é
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OAK!Mergeto log into the database. See below to specify different fiScheduled
Foro users.
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Example 12:

Act! Activities Merge - Complex

The sample file is Activities_Complex_12 2.csv

1
2
3
a
5

A B C D E F G H 1 1
Contact _lComparw Type Regarding Start Time End Time Use all day ban Lead Minutes Is Alarmed Details
Sean Duffy Circle Photograp Call Test_Activity_Regarding_01 1/1/2010 8:01 30 Yes This Is a note;
Sean Duffy Circle Photograp Meeting  Test_Activity_Regarding_02  1/2/201011:00  1/2/2010 14:00 Test2
Sean Duffy Circle Photograp To-do Test_Activity_Regarding_03  1/3/2010 16:00
Sean Duffy Circle Photograp Vacation Test_Activity Regarding_04 1/4/2010 9:00 1/6/2010 9:00 Yes Yahoo

Delimited FileT Source

Delimiter

IMPORT SOURCE
Type Delimited File
File K1 E Tech Systems\ACT\OAK!Merge 12\Samples\Activities_Complex_12_2.csv

Comma

First Row Contains Field Mames

MAP as shown

ACT! Table

Delimited File (csv or txt) Table

Activities -

CSV Table

Unmap All

|| Display Mapped Only

Merge Source

Source Table Column

Source Table Column
Source Table Column
Source Table Column
Source Table Column
Source Table Column
Source Table Column

Source Table Column

Source Field or Value

~ Type
~ Regarding

~ Detalls

- Start Time

- Is Alarmed

= Use all day banner

- Lead Minutes

- ACT! Fields

Activity Type
Regarding

Details

Start Time

Is Alarmed

Use All Day Banner

4
XX X X X X X

Lead Minutes

Data Type | Required

Transformation Rul

String
String
String
DateTime
Boolean
Boolean

Int32

!
!

No Transformation
No Transformation
No Transformation
Mo Transformation
Mo Transformation
Mo Transformation

Mo Transformation
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Complete Run

Ready to Run
EXECUTION OPTIONS
) Validate
) Test Fun: Iim'rtll,}tu
{*) Complete Fun
MEFgEd rowWs summary. Added |
pdated (1]
Deleted 0

Using company will add the activity to all contacts at that company .

L) PLIUI =
General | Details | Recumence | .ﬁ.vailabil'rtﬂ
Activity Type: Start Date: Start Time: Dwration:
| vacation | | 2P || ©00AM [+| [2days =]
End Date: End Time:
| /672010 [+] [o:00AM ~| [¥]Use Banner
Schedule Wth:
Puﬂ:y: Sean [Cirde Photography]; Jenkins, Jonathan [Cirde Photography] Izl Contacts w
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Begarding:
Test_.ﬁ.cﬁvity_REgalang_D 1
Resources: Location:

Mone |E| |

Pricnty: Color:  Ring Alarm:

Low - .E] |3EI minutes j [

i =

TIP: : You can schedule Act! Activities for various  Act! Users.

Just map their user name to the Record Manager field in the mapping section

If no user (or an unknown user) is specified; then the user logged in to do the

merge from screen one is used. See the tip below for more on the defa ults
Steps:

Add the u s e mame you want the activities scheduled for in a column

A B = D E
1 |Contact Type Regarding Start Time S5CH_FOR
2 |Sean Duffy Call Test Activity Regarding 01 1/1/2010 8:01|Fred Fenderline
3 |Sean Duffy Meeting Test_Activity_Regarding_02 1/2/2010 11:00]|Ernst Anderson
4 |Sean Duffy To-do Test_Activity Regarding 03 1/3/2010 16:00{Fred Fenderline
5 |Sean Duffy Vacation Test Activity Regarding 04 1/4/2010 21:00{Ernst Anderson 1

Above file is in the samples folder: Activities_Simple_Plus_Users_14 5.csv
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Then map the new column to the record manager

[t J =
ACT! Table Activities -
Delimited File (csv or txt) Table CSV Table Unmap All
Display Mapped Only

Merge Source Source Field or Value - ACT! Fields Data Type | Required Transformation Ruf

7

b3 Source Table Column Link To: Contacts by Full Contact Mame -END Transformation
Source Table Column ~ Type = X Activity Type String H Mo Transformation
Source Table Column = Regarding = X Regarding String H Mo Transformation
Source Table Column = Detaills = X Details String Mo Transformation
Source Table Column = Start Time = ¥ StartTime DateTime ! Mo Transformation
Source Table Column ~ Is Alarmed ~ ¥ Is Alarmed Boolean No Transformation
Source Table Column = Use all day banner - ¥ Use All Day Banner Boolean Mo Transformation
Source Table Column - Lead Minutes - X Lead Minutes Int32 No Transformation

Gives you activities scheduled for different Act! users to complete
|

| Motes | History | Activities ‘Oppormnines | Groups/Companies I Secondary Contacts | Relationships | Documents | ‘Web Info | Contact Access I Uzer Fields | Personal Info | Call Log I Marketing Results

Dates: |AII Dates j Types: ‘ All |E| Prigrities: ‘ All ES Select Users
z- Type % Diate Time Priority Scheduled Wwith Regarding i m £ | Associate \with " Scheduled For
1172010 Test_Activity_Regarding_01 Fred Fenderline
O 17212010 11:00 AM Low Sean Duffy. Test_Activity_Regarding_02 Ernst Andersen
O 7_%. 1/3/2010 4:00 PM Low Sean Duffy. Test_Activity_Regarding_03 Fred Fenderline
O U"" 11472010 9:00 PM Low Sean Duffy. Test_Activity_Regarding_04 Ernst Anderson

TIP: Be careful mapping Scheduled With vs Scheduled For. Scheduled With is
set via the LINK TO mapping whereas Scheduled For is set by mapping the
record manager. They are both set to something for each activity.

For new activities the "scheduled with" is set to whatever the activity is LINKED
to. It will be defaulted to the RECORD MANAGER there is no LINK to data for
a contact, company, group, or opportunity. If there is no data for RECORD
MANAGER; then thefimy recordo of the user doing the OAK!Merge import will be
used for the Scheduled with.

For new activities the "scheduled for" is set to user mapped as Record Manager.

I f no record manager i s mapped or t'hse dat a
set to the Act! user doing the OAKIMerge import.
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OAK!Merge does not let you specify the Scheduled BY It is always set to the
Act! user doing the OAKMerge impott.

Support for recurring activities parameters is available for export. only.
The Start_Time is what is displayed in Act! as the date for the next occurrence
of the recurring activity in Act! There are 3 extra read only fields involved: the
Recur_Start_Timeis the original start Date/time used wh en the recurring activity
was created.

. START_TIME DateTime
. EMD_TIME DateTime
. RECUR_PERIOQD String
- RECUR_START_TIME DateTime
- RECUR_EMD_TIME DateTime
A B/cDlE[FIGH[1]J] K L M N o P a R
1 RECORD_CONTACT _NAME RERIRERIRERERIRIAIREGARDIN DETAILS  START TIME END TIME RECUR PERIOD RECUR START TIME RECUR END TIME EXTERN
2 |melissa Pearce fd540a2d-a131- Cl M Staff Meeting | 10/4/2012 8:00 10/4/2012 9:00 Weekly 9/6/2012 8:00 9/6/2012 9:00]
3 |Juliette Rosseux 6ad0e080-b19b- CI M Birthday Lunch 10/16/2012 11:30 10/16/2012 13:00 Yearly 10/16/2012 11:30 10/16/2012 13:00
4 |luliette Rosseux 6ad0e080-b19b- Er M Year End Budget Me: 12/3/2012 10:00 12/3/2012 14:00 None 12/3/2012 10:00 12/3/2012 14:00
5 luliette Rosseux 6ad0e080-b19b-Cl MBirthday Lunch 10/16/2013 11:30 10/16/2013 13:00 Yearly 10/16/201211:30  10/16/2012 13:00
6 |Juliette Rosseux 6ad0e080-b19b- Cl MBirthday Lunch 10/16/2014 11:30 10/16/2014 13:00 Yearly 10/16/2012 11:30 10/16/2012 13:00
7 |Juliette Rosseux 6ad0e080-b19b- Cl M Birthday Lunch 10/16/2015 11:30 10/16/2015 13:00 Yearly 10/16/2012 11:30 10/16/2012 13:00
8 |Betty Browser 6689d53a-6fc- Cl M AsiaPac Se {\rtfl\an 8/13/2012 16:00 8/13/2012 17:00 Weekly 8/10/2012 16:00 8/10/2012 17:00
9 |Betty Browser 6689d53a-6fc8-« C M Sales Training 10/8/2012 13:00 10/8/2012 17:00 None 10/8/2012 13:00 10/8/2012 17:00
10 |Betty Browser 6689d53a-6fc8-< CI MSales Training 10/16/2012 13:00 10/16/2012 17:00 None 10/16/201213:00  10/16/2012 17:00
11 Sarah Whiting dgc02dc2-3b07- €I C:European {\rtfl\an 7/24/2009 8:30 7/24/2009 10:00 None 7/24/2012 8:30 7/24/2012 10:00

The Recur_Period is a text field such as Weekly or Monthly or None. It does not
include parameters such as the period: 3" Friday of the month and do it every 4
months.

Start_Time and End_Time are Date/Time fields for both regular activities, and
the next occurrence of recurring activities.

An Activities export will have a row for each time a recurring activity was cleared.
The isCleared column will be True. This same info for cleared activities is also
created in the History table.

Below shows one recurring activity has been cleared so far and
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the next occurrence is listed as a separate row.

A [s[c[ofe[Fle[a[i] K (| M N o | [ [ a R | s T u
1 RECORD_CONTACT NAME _ REREREREREREREREACTIVITY REGARDING DETAILS __ START TIME END_TIME RECUR_PERECUR_START TIME RECUR_END_TIME EXTERNALISALARMEISCLEARED ___ISCOMP
2 [Melissa Pearce fd540a2d-a131-4 CtTo-do  Qtly Meeting 10/18/20179:00  10/18/2017 9:05 Monthly 10/18/20179:00  10/18/2017 9:05 FALSE TRUE
3 [Melissa Pearce fd540a2d-a131-4 Cl To-do Qtly Meeting 1/17/2018 9:00  1/17/2018 9:05 Monthl 10/18/20179:00  10/18/2017 3:05 FALSE FALSE !
4 Juliette Rosseux 6ad02080-b19b-< Ct Meeting  Birthday Lunch 10/16/2012 11:30 10/16/2012 13:00 Yearly 10/16/2012 11:30  10/16,2012 13:00 FALSE TRUE

Reminder: Activities cannot be set to reoccur in Act! using OAK!Merge to import
them.

Example 13 : Custom Table Merges

You can append or update records to Act! custom tables in Act! 12 or later just
like Contacts or Companies. You pick what fields to match on; then select the
execute options: What to do if the matches and what to do if it does not match.

All the custom tables in a database will be available as targets in the merges.
The word custom appears in front of the table name.

You Link the custom table rows to Contacts, Companies, Groups, or opportunities
using the fFlLliedkdsTo:

ACT! Table Custom BILLINGCONTACT > ]

Delimited File Table CSV Table
O]
N
BilingContactEmad String O
|| eingcontact String O
BilingContactCompany String O
Link To: Contact by Full Name String O 1
| |Link To: Company by Name String I
| uink To: Opportunity by Name String O
Link To: Group String O
" |record Manager String ]
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For example,

Here is 2 rows in a custom table where the data was imported from a CSV and

linked to a contact and company; one each. Then Exported back out.

J K

1 ICREATEDATE

CUST_DatePurchase CUST_DateWarranty EDITDATE

ISPRIVATE

3/31/2022 11:58 3/21/2022 6/21/2022 3/31/2022 11:58 on a COMPANY, no Chris Huffman FALSE Chris Huffman Chris Huffman Custm_Table_ID_00Router
3 3/31/2022 11:56 11/1/2019 11/1/2020 3/31/2022 11:56 warranty expired ar Chris Huffman FALSE Chris Huffman Chris Huffman Custm_Table_ID_00LEXUS RX350 lamp
The export was
K L M N o [ Q R S T u v
bYCUST SystemName CUST_ WarrrantyPric RECORD_CONTACT RECORD_CONTACT_RECORD_COMPANY RECORD_COMPANYRECORD_OPPORTUIRECORD_OPPORTUIRECORD_GROUP__ RECORD_GROUP_GIRECORD_USER. RECORD _ID,
00 Router o Ace Pet Store Franc ad233459-8cb1-4889-3324-bfb1b06a2fg3 Chris Huffman b3ad83ee-8a61-4b2d-bbce-8(
00 LEXUS RX350 lamp 123.45 Andy Harrison 70a253f1-17a3-4774-a31e-3c0c3ffa01cc Chris Huffman a4a6b5fb-134c-435e-89f0-92¢
Transposing the export to vertical rows you get:
I A E C [} E
1 |CREATEDATE 3/31/2022 11:58 3/31/2022 11:56
CUST_DatePurchased_114350821 3/21/2022 11/1/2019
CUST_DateWarrantyEnds_114434576 6/21/2022 11/1/2020
EDITDATE 3/31/202211:58 3/31/2022 11:56

CUST EgipNotes 114554197
EDITUSERNAME

ISPRIVATE

CREATEUSERNAME
MANAGERUSERNAME
CUST_Record_ID_byALAN_114301023
1 |CUST_SystemMName_114014666
CUST WarrrantyPrice 114510044

=== R (R I SV ¥

=1

ra

ona COMPANY, no contact
Chris Huffman

FALSE
Chris Huffman
Chris Huffman
Custm_Table_ID_0005
Router

0

warranty expired and has cents
Chris Huffman

FALSE
Chris Huffman
Chris Huffman
Custm_Table_ID_0004
LEXUS RX350 lamp

123.45

"

3 |RECORD_CONTACT_MNAME
RECORD_CONTACT_GUID
RECORD_COMPANY_NAME
16 |RECORD_COMPANY_GUID

s

wn

Ace Pet Store Franchises
ad233459-8cb1-4889-2924-bfb1b06a2f39

Andy Harrison

70a253f1-17a3-4774-a31e-3c0c3ff401|cc

~

RECORD_OPPORTUNITY_NAME
RECORD_OPPORTUNITY_GUID
RECORD_GROUP
RECORD_GROUP_GUID
RECORD_USER
__RECORD_ID__

. o W o

B

P2 P R Pa P Ra
IV 1

i

sample record 1 is
linked to only a company

Chris Huffman
b3a4i3ee-8a6l-4b2d-bbce-8cdfc3025001

sample record 2 is
linked to only a Contact

Chris Huffman
a4abb5fb-134c-435e-89f0-926a92109a37

If you need to have sub tables, you need to create and manage the linking IDs
yourself. Create an RowID field in the parent custom table. Create and add
unique data to each RowID field.

In the sub table, create a Link to ParentID field.

In each row, add the data for

the appropriate RowlID from the parentID table for that row.

A one to many relationship is supported, because you can have many rows in the
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sub table with the same RowID. An use case could be a custom table for
Equipment Sold to a customer. The sub table could be service calk or software
updates for each specific piece of equipment.
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Example 14 : Secondary Contact Merges and Exports

To add Contacts / data to the Secondary Contacts tab use the Pro version to
merge or export the secondary contacts table. You link to a primary contact and
company using the Contact Name OR Contact Name PLUS Company.You cannot
link secondary contacts to primary contacts based on other fields.

The Secondary Contacts became exportalte in v22

A sample file is in the OAK!Merge samples folder called:
Secondary_Contacts_12.csv
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