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What OAK!Merge
can do for you:

OAK!Merge

1 Unlimited uses: update sales info in Sage ACT!with

mainframe data matching on customer number,
update sales territory matching on zip codes,
import trade show or web leads, etc.

Add, Update, Skip or Delete records from any of
Sage ACT!s "updateable” tables: Contact, Group,
Company, Product Opportunity, or Custom
Tables. Match on one or more fields for updating

Append data to Notes, History or Activities and link
them to Contacts, Companies, Opportunities, or
Groups

Export all data in a selected table

Import ACT! Users or Copy Users from one ACT!
database to another

Use with unlimited number of Sage ACT! databases

Updates ONLY theSage ACT! fields you specify. All
other Sage ACT! data remains unchanged

Allows constants, key words, or transformations to
be done as part of mapping the data

Adds Contacts to be members of static groups
Provides "mapping” to define which field(s) to
update and which field to match on; maps can be

saved & reused later. Profiles include mappings

Profiles also allow saving Sourcefiles and Target
files as well as the mapping

Run OAK!Mergefrom a scheduler in unattended
batch mode
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User's Guide

Preface

Warning! OAK!Merge updates your ACT! database. Make a backup copy of
your database before using this product. ALWAYS execute a sample request on
a test ACT! database before using OAK!Merge on your production database.

Disk Space Caution:  Each time you execute a merge, OAK!Merge can create
a log file that contains specific information about each contact record processed
by OAKIMerge . Make sure you have enough disk space to hold a potentially
large file.

Caution: If you merge data into ACT! fields that have the History attribute on,
ACT! creates a History record for each field updated. If Synchronization is
enabled, ACT! creates a record for the Transaction Synchronization Log
Database.

Caution When Updating Contact, First Name, or Last Name Field: When
using an OAK!Merge action that updates the Contact field, OAK!Merge
automatically updates the First Name, Last Name, and Salutation fields according
to ACT! Preferences for Names.

NOTE: If ACT! is open, you must Refresh to see the data updates.
VIEW REFRESH
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Section 1: Overview of OAK!Merge

OAKIMerge Versions : There are 6 versions of OAK!IMerge currently released:
Trial, Badc, Standard, Advanced Pro and Enterprise. You can purchase at any
level and upgrade to any level.

1 Basicversion includes mergesto Contacts and Companies

i Standard version also includes mergesto Notes, History and Groups

1 Advanced version also includes mergesto opportunities, activities,
products, unattended merges, EXCELand ACCESSupport

1 Pro version also includesSecondary Contacs, Custom ACT Tables and
ACT Table to ACT! Table Merges

1 Enterprise Version with SalesForce Data Migration Kit imports data from a
SalesForcedata backup into ACT! with one click.

OAK!Merge 13 is compatible with ACT! 9, 10, 11, 12,13 and 14, i.e. ACT!
2012 (Version 14) and Standard, Corporate, Premium and the ACT! for Web
server.

Not all current features of OAK!Merge will work with previous versions of ACT!
OAKI!Merge internal codegenerations are ACT4, 5, and 6; ACT 9 and 10.0;
10.2 and 11; 12,13, and 14.

See the Feature Roadmapin Appendix 3 for more information and details.
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Section 2: Using the OAK!Merge
Wizard

After initial installation, OAK!Merge will operate in Free Trial mode for

10 days and write up to 10 records per merge. After 10 days, if it has not been
activated, it will not allow Trial runs to update ACT!. It may be activated to use
more features at any time without reinstalling via the Tools button. See
Activation section below for more information.

OAK!Mergeuses a simple 1-2-3-4 wizzard. There is a welcome screen were you
can pick a predefined merge via a Profile or you can configure and execute a
merge in 3 more steps

Welcome ; pick a prefunded profile or Next button
Pick source and target data sources

Map data and select matching/linking options
Execute

Howpnp e

This manual goes through examples of merges to each area of ACT! using the
ACT! demo database as a target. The sample source fields are in the OAK!Merge
Samples file folder.
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Example 1. Merge to Contact Fields

Starting OAK!Merge :

After installation you will find the OAK!Merge program in
START OAK!Merge for ACT!

The splash screen appears when the program launches

OAK!Merge

Import or update data
aseasyas 1, 2 3

Version 14.0.0 Trial Edition
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Step 1 of 4 : Beginninga New Merge

Page 1 of the Wizard will appear. Here you can select an existing merge
configuratonc al | e d aif afiyPavefeenlsaved. In the screen shot
below, 2 existing Profiles have been previously saved. This feature is discussed
later.

& OAKIMerge Wizard - 1330 - Pra

NEW MERGE

Welcome to OAK!Merge - the data import tool for your Contact Management system.

You can start a new import (merge) by clicking Mext
or you can select the existing merge configuration in the panel below.

SELECT EXISTING MERGE CONFIGURATION

Select existing merge configuration (profile). If nothing is selected the new merge wil start.

MName Last Executed Last Updated Created ~  Mapping Name
, O Ton Contact 12/13/2010 12/13/2010 12/13/2010 Robert- MAP1
() Robeert_Contact 12/13/2010 12/13/2010 12/13/2010 Robert-MAP1

OAK!Merge

www oakmerge.com r Support / Tools Close Next l Merge -
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MATCHING vs. LINKING

OAK!Merge merges or appends data from an external file into an ACT!
database on a field-by-field basis. You can use avariety of import source files as
your input, you specify one or more ACT! fields to match on, and you can
specify the ACT! fields to update. You can also link some records to others,
such as linking a history record to a contact. In OAK!Merge terms Matching is to
find and update an existing record, where as Linking is to connect 2 records
together. Merges do not have to use matching or linking to just add records to
ACT!

OAK!Mergesupports the following relationships to connect one record to another
- linking contacts to companies

- linking contacts to groups

- linking companies to a parent company

- linking group to a parent group

- linking opportunity to contact, company

- linking note, activity, history to a company, contact, opportunity

Linking is handled by GUID, name or OMID of the corresponding record (groups
do not have OMID).

A key capability in OAK!Merge is you decidelF you need to match ( to update)

and then what to do if you match versus whatto do if you don 6t mahisc h .
means you can specify what action to take if data in the input file matches

records in the ACT! database and what action to take if data in the input file

does not match any records in the ACT! database. OAK!Merge updates only

the specified field(s) in the ACT! database; all other ACT! fields remain
unchanged.

Il f you donét select any fields to match on t
You can still do linking if you are using matching or not.

OAK!Merge dedups the source file usingwhat you select as matching fields.
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You are guided through the OAK!Merge process in three main steps using
Wizard-style screens. Each step focuses on varous options, selection criteria
and field mappings specific to a merge. You can save the settings for a merge in
a named data map for repeated use with future merges .

There are six buttons available on some of the Wizard screens:

T
T
T

Tools: View the support, activation, and documentation of OAK!Merge
Close: Exit OAKIMerge

Back: Move badk to the previous Wizard screen

Next : Move forward to the next Wizard screen

Start Over : Start at page 1 of the Wizard

Merge or Run : Perform the merge
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Click on Next

Screen 2 of the Wizard appears Selecting Merge Destination and Import
Source.

Browse to an import source file by selecting Delimited for TYPE andclicking on
the 3 dots at the end of the File box to select a CSV to TXT file.

& OAKIMerge Wizard - 13.3.0 - [of

MERGE DESTINATION

Type ACT!

File :\Users\Alan\Documents\ACT\ACT Data\Databases|\ACT201 1Demo.PAD

IMPORT SOURCE

Type Delimited File

File
Delimiter Comma

/! First Row Contains Field Names

OAK!Merge

LOAD IMPORT RULES (MAPPINGS)

Name

e T - D .. [ .o [ w~ P = M
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There are samples included in the Samplesfolder to test with the ACT! Demo
database.

A typical location for the sample import data files is:

C:\E Tech System$d ACTIOAK!Merge 13\Samples

Look in: |@Samples v| O ? v [T~

E_a].ﬁ.dding Contacts to a GROUP_10.csv
i, E_a] Company_10.csv
My Recer
Documents @_a] History_10.csv
?[: @_a] History_Attachments_10.csv
D

I
1%
Bk
o

=]

&

My Documents
Ity Culzumputer
‘g File name: |C-:ur|ta|:15_1 O.cav W | [ Qpen l
My Network | Filesoftype:  [CSV File v| [ cancel |
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Company

Boomer's
Artworx

Boomer's
Artworx

Corleone's
Pasta
Company
Duke
Industries

Duke
Industries

Duke
Industries

Duke
Industries

Jake Flakes
Inc.

Mad
House;The

Yellow Jersey
Bikes

Contact
Emily Dunn
Bettie James
Morty
Manicotti
Nathan
Cutting
Brittles
Marion
Morrison
Kirby York
Ethan
Edwards

Bella Minoal

Greg Hart

Ashley Allan

Phone Title

(602) 555-  Sales

4874 Representative
Sales
Representative

(480) 555-  Director of

4512 Manufacturing

310-622-1507

310-622-
1500

Founder

310-622-1506

310-622-1501

Consultant
(310) 555-  President
2244
(619) 555- VP of Sales
8890
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Addressl  Address2

8907 E. Suite 25
Rosebud
Lane
8907 E.
Rosebud
Lane
8800

Pasta Way

Suite 25

Suite 200

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

1680 N.
Deville Dr.

Suite 40

22 Acacia Ave.

315
Center Dr.

Suite 100

City

Scottsdale

Scottsdale

Scottsdale

Los Angeles

Los Angeles

Los Angeles

Los Angeles

Tempe

Manhattan

Beach

San Diego

State

AZ

AZ

AZ

CA

CA

CA

CA

AZ

CA

CA

ZIP

85258

85258

85258

90029

90029

90029

90029

85281

90266

92109
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Select the Merge Destination and Import Source

| MERGE DESTINATION

Type ACT!

File C:\Users\alan\Documents\ACT\ACT Data\Databases\ACT 20 110ema. PAD
User Id Chriz Huffman|

Password

.l_ IMPORT SOURCE

Type Delimited File

File C:\E Tech Systems\ACTVOAK Merge 13\Samples\Contacts_10.cev
Delimiter Comma

E First Row Contains Field Names
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Step 2 of 4 : Describing the OAK!Merge Environment

Identify the input file , the ACT! target database, ACT! user name and password
(if necessary), location of the mapping database and the specific data map to
use.

MERGE DESTINATION

File This is the target ACT! database. It specifies the full
pathname for the ACT! database to update with data
from the input file . Click the Browse button to select the
database. The target ACT! database can be open or
closed at the time of the merge.

User ID (Optional for single user databases) Specifies the user
name used by OAK!Merge to log on to the target ACT!
database. All changes made during this merge are
recorded with this user name.

Password (Optional for single user databases) Specifies the
password for the user name used to log on to the target
ACT! database.

IMPORT SOURCE

Type Text delimited files are supported in Basic and Standard
versions. Exceland ACCESSre supported in Advanced
and Pro versionsand ACT! to ACT! in the Pro version.

File Specifies the full pathname for the input file containing
the data to merge into the target ACT! database. Click

the Browse button to select the input file.

Delimiter Comma or TAB

Click on Next
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If you have the Advanced or PROversion you can pick other data types such as
MS EXCElfor your input source type. ACCESS and EXCEL 2000 through 2010
are supported. XLS XLSX mdb or accdb

MERGE DESTINATION
Type ACT!
File C:'\Usersialan'Documents VACTWACT Data\Databases\ACT20110emao. PAD
User Id Chriz Huffman
Password
IMPORT SOURCE
Type imited File

ACT!

File Delimited File
M5 Access 2000-2003 Database
Delimiter M5 Access 2007 Database

M3 Excel 2000-2003
M3 Excel 2007-2010

TIP: : OAKIMerge Pro Version also hasACT! as a source for ACT! To ACT!
Merges of some of the tables.
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Step 30of 4 : Select Target Table and Map Fields

Select the Target Table (no mappings/fields appear until you select a target
table). This is where you need to put the data in ACT! You cannot update more
one table per merge. You can create a batch file to merge data to several tables
in one operation by chaining several predefined merges together. See
unattended merges section.

The PRO version displays the tables below as well as any custom tables. The
Basic version will only display the 2 tables it supports which are Companies and
Contacts.

@ OAKMerge Wizard - 13.3.0 - P

» 7 SelectaTarget Ta

Groups
Companies
Contacts
ACT! Fields History Source
Motes

Activities
Opportunities
Products

Users

Secondary Contacts

)
5
S
3
O
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Advanced version has other tables

<A Select a Target Table

ACT! Table
G ~
Saurce Table roups .
Campanies
|§ | ACT! Fields Dy Conbacts | Source Field or Yalue
Hiskary
Maotes
Activities
Opportunaties

In the Advanced or Pro version, you can pick the worksheet name or table /query
name to use if you are using Excel or ACCESSas an input source. Only one

worksheet or table can be used in any particular merge.

ACT! Table Caontacks

Source Table |

| Source Field or Yalue

| o Company_10%
Contacks_10%

[ ] ACT! Fields

Hiskary_10%
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Or BASIC version looks like:

ACT! Table ‘= Select a Target Table
Companies
Source Table i
Contacts [ Display Mapped Only
|’ | ACT! Fields Data Type | Matching... | Required | Merge Source | Source Field or Value | Transformation Rule |
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The Pro version adds ACT! as an import source

MERGE DESTINATION

Type ACT!

File C:'\Usersialan'Documents VACTWACT Data\Databases\ACT20110emao. PAD
User Id Chriz Huffman
Password

IMPORT SOURCE

Type - il
File IH ’ . e
M5 Access 2000-2003 Database
Delimiter M5 Access 2007 Database

M3 Excel 2000-2003
M3 Excel 2007-2010

Mapping means specifying which field names in the import source are set to
write to which field names in ACT! If the first record contains field names, they
can be used to aid the mapping process. The import fields that are named close
to the ACT! field names will automatically map. Those should be checked for

proper mapping.
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The unmapped fields should be mapped if they need to be updated in the ACT!
database. Fields are not required to be mapped to an ACT! field.

@ 0AKMerge Wizard - Fe

m RETIELE Contacts -
m Delimited File Tzble C5V Table Unmap &l || Bisplay Mapped Only
& ACT! Fields DataType  Matching Fislds  Required Merge Source Source Field or Value Transformation Rule
w b Name Prefix String (] 1 Source Table Column  ~ -
E First Name String = Source Table Column = -
Middle Name String [m} Source Table Column v -
Sy Last Mame String o Source Table Column  + -
x Name Suffix String [m} Source Table Column v -
Salutation String [m] Source Table Column~ + -
q Contact String W 1 Source Table Column = Contact + X NoTransformation -
Company String (m] Source Table Column ~ ~ Compary ~* X No Transformation -
0 Department String [m] Source Table Coumn = -
Title String [m] Source Table Column ~ ~ Title ~ X No Transformation -
Address 1 String [m] Source Table Column = Address + X No Transformation -
Address 2 String O Source Table Column ~ + Address2 ~ X NoTransformation -
Address 3 String [ Source Table Column v -
City String [m] Source Table Column = City ~ X NoTransformation -
7IP Code String [m] Source Table Column = ZIP + X No Transformation -
State String [m] Source Table Column = State ~ X NoTransformation -
Country String [m] Source Table Column~ + -
E-mail String [m] Source Table Coumn  + -
Phone String (m] Source Table Column ~ ~ Phone ~* X No Transformation -
Extension String [m] Source Table Coumn = -
=
EXECUTE OPTIONS
If a Match is NOT Found ladd | IfaMatchisFound Updee -

‘www oskmerge.com r Support / Tools Close ' Back ' Next ' Finish -

The Matching checkboxes are the fields used to check to seeif a record already
exists in ACT!. TheRed!i n t he ARequiredo columns indica
required (Red) when adding new records.

The X at the end of the Source Field or Value field is to remove the mapping for
that field. This is how you map to finonebo.

ACT! Table Contacts hd
ErrimEEELE CSV Table urmap Al ||| Display Mapped Only
ACT! Fields Data Type Required Merge Source Source Field or Value Transformation Rule
¥ Name Prefix String Source Table Column  ~ -
First Name String [} Source Table Column -
Middle Name String ]| Source Table Column -
Last Name String [} Source Table Column -
Name Suffix String ]| Source Table Column -
Salutation String [} Source Table Column ~ -
Contact String (7] H Source Table Column = Contact * X Mo Transformation
Company String O Source Table Column  ~ Company ~ X Mo Transformation

Page 22 of 129 © Copyright 2012 E Tech Systems, Inc.



OAKI!Merge -
User's Guide @ s

Version 14.4.7 Revised February 6, 2012

Checking fADisplay Mapped Onlyod shows |l ess ro

[E=E =R

@ OAKIMerge Wizard - 144.3 - Enterprise

m ACT! Table Contacts -
m Deimited File (v or ) Table  csy Table Unmap Al
“ /' Display Mapped Only
m ACT! Fields DataType  Matching Fields  Required Merge Source Source Field or Value Transformation Rule
S Contact String v 1 Sourca Table Column  + Contact formati -
T | Company Sting [~ H Source Table Column = Company + X NoTransformation -
BN Title String Source Table Column = Titie ~ X NoTransformation -
x Address 1 String Source Table Column ~ Address1 ~ X Mo Transformation -
Address 2 String Source Table Column ~ Address2 * X Na Transformation -
q city String Source Table Colmn ~ ~ ity - % NoTransformation -
ZIP Code String Source Table Column - IIP = X No Transformation -
State String Source Table Column ~ State ~ X Mo Transformation -
Phone String Source Table Column ~ Phone * X Mo Transformation -

EXECUTE OPTIONS

If 2 Match is Found Update - If 2 Match is NOT Found Add

www oakmerge.com Close

Set EXECUTE OPTIONS at the bottom of the screen
If a match IS found , you can UPDATE, SKIP or DELETE the record
If a match is NOT found , you can ADD or SKIP the record

TIP: This option is a key feature of OAK!Merge . You may want to map

incoming data differently if it matches or not. That would require 2 separate
merges with different execute options and field mappings.
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~

Thenexttol ast fi el d i nLinkfoeGrmawpmpd ngs i s 0
Contact records are automatically added to the specified group. The group must
exist.

You can add each contact to a different static group or all contacts to the same
group.

See example4 for group assignment sample merge.

ACT! Table Contacts -
Delimited File Table CSV Table Unmap Al
ACT! Fields Data Type  Matching Fields  Required Merge Source Source Field or Value Transformation Rule
Private Contact Boolean Source Table Column = -
Snapshot Contact Grade String Source Table Column = -
Snapshot Contact Rank Int32 Source Table Column = -
Snapshot Favorites String Source Table Column = -
Snapshot Whols String Source Table Column = -
Spouse String Source Table Column = -
Trivia String Source Table Column = -
Usger 1 String Source Table Column = -
Usger 10 String Source Table Column = -
Uger 2 String Source Table Column = -
Usger 3 String Source Table Column = -
User 4 String Source Table Column = -
User 5 String Source Table Column = -
User 6 String Source Table Column = -
User 7 String Source Table Column = -
User 8 String Source Table Column = -
= String Source Table Column = -
Link To: Company by NameWgring Source Table Column -
| | Link To: Group Piring Source Table Column = -
_ - a Source Table Column = -
EXECUTE OPTIONS
If a Match is NOT Found Add ~  IfaMatch is Found Update -

Contacts can be linked to existing Company records via the Link to Company by
name. I f a custom compan yexistsirethedlatabasé,| ed A OAK
you will also get the option to Link the Contact to the Company using that ID.
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A warning in a validation dialog box will appear if some fields are NOT mapped
or some are mapped more than once. fYes will proceed forward to the final

wizard step; and fi NOwill go back to the mapping.

There are warnings!

Please review items in the list and click ™Yes' if you are OK continuing to the next step.
The "Yes' button is disabled if there are warnings that require special attention - please
acknowledge them by clicking ‘Click Here' icon next to the issue

Yes Mo

. Severity Issue Items Accepted

/0 iWarning | Some Source Fields have not been mapped. ACCT_ID

: s YTD_SALES
Credit Limit
AR. Balance
end
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Step 4 of 4 : Ready to Run

Select Execution Option and Execution Logging level at the top of the screen

Validate : A test merge for all records, that writes nothing to ACT!

Test Run : Partial run; writes only the selected number of records
Complete Run : Complete merge that reads and writes all records

EXECUTION OPTIONS
) Validate only Execution Logging Level:
@ Test Run: lmited to 100 5 rows Errors and Warning
() Complete Run
MAPPING INFORMA
Name Save
PROFILE INFORMATION
Name Save
Description
MERGE CONFIGURATION
Delimited File
filz_name: C:E Tech Systems' ACT\OAK Merge 13'Samples'Contacts 10.csv database:  C:'Users\Alan'Documents ACTACT Data Databases\ ACT2011Demo PAD
first_row_as_header: True Tmm | user Chris Huffman
delimiter: Comma pwd:
ACT! Contac.. CSV Table
Merge Options:
Match Found: Update
Match Not Found: Add
Matching Fields: Contact

__~

Tip: : Always review the Match Found and Match Not Found options shown
here carefully. If they are wrong, you will get very different results.

Click the run button to execute the merge.
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Optional: Save Mappingand Profile information

Profile Information Specifies the full pathname for the import file and
target database for this merge, plus the user name
and password, if specified. Click the SAVE button to
name the profile. After you save a profile, it will
display when you start OAK!Merge . Save and using
Profiles requires the Standard version or higher.

Mappings Information Specifies the full pathname for saving the mappings
for this merge.

Note : Basic and Standard versions do not support Profiles, but do allow saving
the mappings.

Saved profiles can also be used to run a merge from a scheduler or clickable
link/batch file. The Advanced version is required for the unattended merges
feature. Prdfiles are listed on the first screen when OAK!Merge starts. Saved
profiles look like this:

NEW MERGE

Welcome to OAK!Merge - the data import tool for your Contact Management system.

You can start a new import (merge) by clicking Mext
or you can select the existing merge configuration in the panel below.

SELECT EXISTING MERGE CONFIGURATION

Select existing merge configuration (profile). If nothing is selected the new merge will start.

Name Last Executed Last Updated Created 4 | Mapping Mame
| | add contets from Mas 10/10,2009 10/9/200% 10/5/2009
Add Contcts from Accounting System
() Batch#4 10/15/2009 10/15/2009 10/15/2009
Test for unattended merge using scheduler
() Group_impart 12/16/2009 12162009 12{16/200%
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Profiles are stored in the Profiles Folder in the OAK!Merge installation directory.
They can be renamed, edited, or deleted there. They are in XML, so editing
them in notepad or with an XML editor is for advanced users.

TIP: . an easy way to delete unneeded profiles it to click on Tools/Support
button and select Support Folders, then Profiles. You can right mouse click on
any profile in the files list to rename or delete it.

Activate

Manual (PDF)

Application Management  »
Support Blog
OakK!IMerge Web site

Support Folders r Profiles
Version Comparison Logs

Buy Mow Documentation

About Sample Data

Support [ Tools
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Logging Levelis set here. Select Full logging for testing and debugging, but
not for normal merges. Full logging slows down the merge and can produces
large files.

EXECUTION OPTIONS

Execution Logging Level:

) Validate only
3 Test Run: limted to
@ Complete Run

Errors and Warnings

No Logging
Errors Only
Errors and Warnings
Fuil Logging

MAPPING INFORMATION

Save

PROFILE INFORMATION

Name
Save

Description

MERGE CONFIGURATION

Delimited File

file_name: C-E Tech Systems ACT\OAK Merge 13 SamplesContacts_10 o5 abase:  C:Users\Alan Documents\ ACTACT DataDatabasest ACT201 1 Demo PAD
first_row_as_header.  True smmmm |pser  Chris Hoffman

delimiter Comma

Merge Options

Match Found: Update

Match Not Found: Add

Matching Fields. Contact =

(g, 4 = | = ¥ fo- ™ | |

Support / Tools

Click RUN to perform the merge

TIP : When you select Validate, ACT is NOT updated! It is for error checking the
source file and to see how many records would be skipped as a dup, deleted,
added, or updated
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Progress bars and timers show the progress of the merge.

@ OAKIMerge Wizard - 13.3.0 - P

=N
(7

Execution Step Progress Status

m 3+ Merge Operation Executing ... 00:00:00

m v Preparing Target ACT! dats Compiete
v Loading Source ‘Delimited File' data Compilete

h v Importing 'Contacts' table 80%

m ©  Savelmportoperation resuit Scheduled

_—
wivw oakmerge com ’7 Support { Tocls Cancel l Back Result
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The Results appear next.

Review Merge Results

Importing table Contacts from CSV Table.
If yvou have ACT! open, you may need to refresh the current view to see updated data.

Initial import numbers: Rows in source table 10
Rows in target table 201
Import for table Contacts has completed succesfully.
After import numbers: Rows in target table 201
Total rows processed 10
By Status: Rows processed successfully 10

Rows processed with warnings 0
Rows skipped due to errors [1]

Merged rows summary: Added o
Updated 10
Deleted o
Skipped 0
Duplicates 1]

‘ Additional details: Execution time: 1 sec 363 msec

M| Processed Completely || Processed With Warnings

Information at the bottom of the screen is controlled by the logging level set on
the Ready to Run page.
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Review Merge Results

Importing table Contacts from CSV Table.
If you have ACT! open, you may need to refresh the current view to see updated data.

Initial import numbers: Rows in source table 10
Rows in target table 201

After import numbers: Rows in target table 201
Total rows processed 10
By Status: Rows processed successfully 10

Rows processed with warnings 0
Rows skipped due to errors 0

Import for table Contacts has completed succesfully.

Merged rows summary: Added o
Updated 10
Deleted (1]
Skipped 0
Duplicates o
Additional details: Execution time: 0 sec 538 msec
m| Processed Completely H Processed With Warnings || Skipped Due to Errors

F|I!eoord 1 was merged.

| Row: Contact: Emily Dunn

F|Remrd 2 was merged.

| Row: Contact: Bettie James

Fllﬁeﬂmi 3 was merged.

| Row: Contact: Morty Mal i

’T|Remrd4wasmerg¥

| Row: Contact: N% Cutting Brittles

m

=

i Support /Tools Start Over I Another Run _TI

The tab€ on the results screen give different views. The + /- on the left will

expand/collapse the rows. They are all expanded by default to allow quick visual

scans.

Finish will exit the program.

Another run will go back to the Ready to Run screen.

TIP : When checking ACT for changes, you may need to VIEW, REFRESH (or F5)

to refresh the information displayed by ACT! in order to see the upd ated
information.
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Information from each merge is stored in the logs folder. The information in the
results page is stored in a file ending in .htm and can be reviewed later. See
the logs file info in Appendix 1 for how to find records skipped, added, deleted,
or merged

Activate

Manual (PDF)

Application Management »
Support Blog
OAK!IMerge Web site
Support Folders ] Profiles

Version Comparison Lags

Buy Mow Documentation

About Sample Data

Support [ Tools

You can double click on them to see the results page of previous merges.
More information is in Appendix 1 on Logs.

There are also the detailed logs ending in XML that have the details of the
merge. You can open and review them to see details of a merge operation.

Tip: a you can open the XML log with Excel to see which rows were Added,
Merged, or Skipped. Look in column M or Subject.

|
Level LevelNumerit LevelClass Category Subject Details
19 | Information 11 Information Merge Execution Record 18 was merged. | Sssssmnnssay
20 Information 11 Information Merge Execution Record 19 was merged. B
21 | Information 11 Information Merge Execution Record 20 was merged. | Sfssssmtnssstay
22 Information 11 Information Merge Execution Record 21 was added. B
23 |Information 11 Information Merge Execution Record 22 was added. | seasHEEE S HHEEEHEE
24 Information 11 Information Merge Execution Record 23 was added. e
25 Information 11 Information Merge Execution Record 24 was added. SSHEESSESHEHHHNmSHS
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19
20
21
22
23
24
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Level
Information
Information
Information
Information
Information

Information

LevelMumerit LevelClass

11 Information
11 Information
11 Information
11 Information
11 Information

11 Information

Category
Merge Execution
Merge Execution
Merge Execution
Merge Execution
Merge Execution

Merge Execution

Subject
Record
Record
Record
Record
Record

Record

Details
13
19
20
21
22
23

Columnil

merged.
merged.
merged.
added.
added.
added.
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Section 3: Examples of Other
Merges

Example 2: Merge to History

Use the History files in the Samples folder

MERGE DESTINATION
Type ACT!
File Ci\Wsers\Alan\Documents \ACTVACT Data\Databases\ACT2011Demo. PAD
User Id
Password
IMPORT SOURCE
Type Delimited File
Fila V21 Tech Systems\ACT\OAK!Merge 13\samples\History_13.csv
Delimiter Comma
\f First Row Contains Field Names
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| Organize = Mew folder =~ [0 @
Y Favorites Mame B Date modified Type =

Bl Desktop ﬁl_—_b] Activities_Complex_12_2.csv 12/16/2009 6:26 PM  Micro:
4. Downloads ﬁ,_—_la] Activities Complex 12_3.csv 7/5/2010 10:40 AM Microg|
\. Dropbox F‘l_—_b] Activities_Simple 11 1.csv 271572009 7:30 AM Micros -

‘li‘i-_l Recent Places |z ﬁ,_—_lﬂ Adding_Contacts_to_a_GROUP_10.csv 10/5/2009 9:34 PM Micro:
@ Company_10.csv 2/15/2009 7:20 AM Micro:L 1

4 Libraries ﬁl_—_b] Company_WITH_OAKMergelDs 12 4.csv 6/19/2010 8:17 PM Micros

@ Contacts_10.csv 2/15/2009 7:30 AM Micros

1@ Homegroup R F‘l_—_b] Contacts_ WITH_CAKMergelDs_12 4.csv 6/21/201011:05 AM  Micros

ﬁ,_—_lﬂ History 10.csv 2/15/2009 7:30 AM Micros

1M Computer %} History 12 4 WITH_OAKMergelDs.csv 6/13/2010 10:23 PM  Micro:

a Local Disk (C:) [@ History 13.csv 372272011 10:25 PM Micros
= HP_RECOVERY ([ i54] History_Attachments_10.csv 2/15/2008 7:30 AM  Micro: -

N m | 3
File name: History_13.csv - [CSVF“E (*uesv) "]
[ Open |v] ’ Cancel ]
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ACT! Table History -
Delimited File Table CSV Table Unmap Al | || Display Mapped Only
ACT! Fields Data Type Required Merge Source Source Field or Value Transformation Rule
¥ Link To: Contact by Full Name  String Source Table Column ~ ilink To: Contact by Full Name ~ X iMNo Transformation -
Link To: Company by Name String Source Table Column ~ Link to: Company by Mame * X No Transformation -
Link To: Oppertunity by Name  String Source Table Column - -
Link To: Group String Source Table Calumn - -
Record Manager String Source Table Calumn - -
History Type String 1 Source Table Calumn - TYPE * X Mo Transformation -
Regarding String H Source Table Column ~ Regarding = ® Mo Transformation -
Details String Source Table Column - -
Start Time DateTime 1 Source Table Column * Start_Time X
End Time: DateTime Source Table Column hd -
Attachment Description String Source Table Column - -
Attachment File Mame String Source Table Column - -
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| Ready te Run |
WXL CLITTON QP TS
O Ted Exmaution Loggng Live:
E) Tost Mumber of recosis T e [=]
Compinte Rur
HAPFIRG TRFORMATION
= (Come ]
B
Descriptien
-
[ acn Delimited File
danbade: C Donumenry g Sertags Ales A0y - . 1
o ACTACT for Wissdouny 10 s v | Bl pame: E D.’uﬁbmp_liumbmmpm
Bntabases ACT10Demo PAD Sempie Haney_Dew
== frr_sew_bs_hesder Trae
i S Ao
| T Y = T
Hntory Type Somrve Tubie Columa TPE %o Tmaloemurion
Frpwdmg Soerce Tuble Colomn RE o Tonfomtion
Coatast Sereres Table Coboon Coatact o Temfvemution
Comgamy Somrce Tubie Coluema Compuery Ko Toafeemums
| Start Tome Somrce Tabie Column DATE W Tnafrmution
»

[~ " -~ 1 - ¥ -1 - 1

You must use the standard words for history types. Only some of the history
types that a human can do in ACT! are supported in a merge.
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Many history types are not supported by ACT! in a merge. We are working on a
list of know good history types: Email support@oakmerge.comif you find

additional good types.

Know good
CallCompleted

Call Completed
CallReceived
CallLeftMessage
CallAttempted

ToDoDone

To-Do Done

EmailSent

FAXsent

FAXNotSent

MeetingHeld
MeetingNotHeld
MarketingCallCompleted
MarketingCallNotCompleted
PersonalActivityCompleted
PersonalActivityCancelled
Attachment
EmailAttachment
EmailNotSent
FaxNotSent

LetterSent

ToDoNotDone

EmailSent
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Know not to work
FieldChanged

Field Changed
vacation
OtherFAXsent
MarketingCall
Other

Other Vacation
OtherLetterSent
OtherEmailSent
OtherFAXsent
Library

Timer

CallErased
ContactDeleted
ContactUpdated
ActivityUpdated
ActivityDeleted
SentSync
ReceivedSync
ReplaceFieldsLog
ToDoErased
MeetingErased
OpportunityWon
OpportunityLost
OpportunityNew
Opportunitylnactive
OpportunityStage
DataMoved
OpportunityOpened
ContactLinked
ContactUnlinked
Imported NoteCompleted
Imported Note Not Completed
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Example 3: Merging History

Attachments

‘_J o Ly AT - —
Company Contact TYPE
Boomer's Artworx  Emily Dunn Attachment
Boomer's Artworx ~ Emily Dunn Attachment
Boomer's Artworx  Emily Dunn Attachment
Nathan Cutting
Duke Industries Brittles Attachment
Nathan Cutting
Duke Industries Brittles Attachment
Nathan Cutting
Duke Industries Brittles Attachment
Nathan Cutting
Duke Industries Brittles Attachment
Jake Flakes Inc. Bella Minoal Attachment
Mad House;The Greg Hart Attachment
Yellow Jersey
Bikes Ashley Allan Attachment
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STARTDATE DESC

7/7/2001

7/2/2001

7/3/2001

7/4/2001

7/5/2001

7/6/2001

7/7/2001

7/8/2001

7/9/2001

7/10/2001

ROADMAP
TEST
Attachment

TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment
TEST
Attachment

10

11

ATTACHMENT

C:\Program Files OakHurst OakMe
ACTADocuments\Samples History
C:\Program Files OakHurst OakMe
ACTADocuments\Samples History
C:\Program Files OakHurst OakM:¢
ACTADocuments\Samples History
C:\Program Files OakHurst OakMe
ACTADocuments\Samples History
C:\Program Files OakHurst OakM:¢
ACTADocuments\Samples History
C:\Program Files OakHurst OakMe
ACTADocuments\Samples History
C:\Program Files OakHurst OakM:¢
ACTADocuments\Samples History
C:\Program Files OakHurst OakM:¢
ACTADocuments\Samples History
C:\Program Files OakHurst OakM:¢
ACTADocuments\Samples History
C:\Program Files OakHurst OakM:¢
ACTADocuments\Samples History
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L EiProgy e Fled Dakurg ustaer e by ACT Docmee s iamplel ey _Amademens_10s
= ot LTy w
[] Forant B Cvimred il airvad

@ OAK!Merge Wizard - 13.3.2 - Enterpri

m ACT! Table History A
m Delimited File Table €5V Table
k ACT! Fields Data Type  Reguired Merge Source Source Field or Value
m Link Ta: Contact by Full Name String Source Table Column * Contact
E Link To: Contact by OAKMergeID String Source Table Column -
Link To: Company by Name String Source Table Column * Company
h. Link To: Opportunity by Name String Source Table Column hd
x Link To: Group String Source Table Column -
Record Manager String Source Table Column -
q History Type String H Source Table Column * TYFE
» Regarding String H Constant Value v :Attachment
0 Details String Source Table Column v
Start Time DateTime H Source Table Column ¥ START
End Time DateTime Source Table Column -
Attachment Description String Source Table Column ~ DESC
Attachment File Name String Source Table Column ~ ATTACHMENT

Notet hat the Regarding has been set to AAttac
could have been in the import table. RE is required, so it has to be in the import
file with data or set via a Constant Value.

The history is linked to the contactby FullName. The ALi nk to Contact
OAKMergel Do is avail abl e he OaAKMbrgetDaxiss e a cust
inthe Contact. You cannot wuse BOTH fALink to the Cont
ALIink to COAKMargetD usi ng
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Ready to Run Screen

B OAKIMerge Wizard - 13.3.2 - E i

Ready to Run
m EXECUTION OPTIONS
O Validate only Execution Logging Level:
m O Test Run: limied to 100 rows Errors and Warnings -
k (®) Complete Run
m MAPPING INFORMATION
E MName
X
q PROFILE THFORMATION
0 Name:
Description
MERGE CONFIGURATION
Delimited File 1
file_name: E!\Samples'History_Attachments_10.csv database:  C:'Users\Alan'Docoments\ ACTACT Data Databases\ ACT.
first_row_as_header: True - | user chris huffman
delimiter: Comma pd
CSV Table
Merge Options:
Add-only mode: all source rows will be appended to the target table
Link Te: Contact by Full Name Source Table Column Contact No Transformation
Link To: Company by Name Source Table Column Company No Transformation
History Type Source Table Column TYFE No Transformation
Regarding Constant Value Attachment No Transformation
Start Time Source Table Column START No Transformation
Attachment Description Source Table Column DESC No Transformation
Attachment File Name Source Table Column ATTACHMENT No Transformation

Results
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@ OAK!Merge Wizard - 13.3.2 - E i

Merge Results

Importing table History from CSV Table.
If you have ACT! open, you may need to refresh the current view to see updated data.

Initial import numbers: Rows in source table 10
Rows in target table 0

Import for table History has completed succesfully.

After import numbers: Rows in target table 10
Total rows processed 10
By Status: Rows processed successfully 10

Rows processed with warnings ©
Rows skipped due to errors 0
Merged rows summary: Added 10

Updated 0
Deleted 0
0
0

OAK!Merge

Skipped
Duplicates

Additional details: Execution time: 0 sec 206 msec

_| Processed Completely || Processed
—_—
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Example 4: Group Assignment Merge
Adding Contacts to a GROUP_10.csv

Sample data looks like:

Company Contact GROUP_NAME end
Boomer's Artworx Emily Dunn TEST1 end
Boomer's Artworx Bettie James TEST1 end
Corleone's Pasta

Company Morty Manicotti TEST1 end

Nathan Cutting
Duke Industries Brittles TEST1 end
Duke Industries Marion Morrison TEST1 end
Duke Industries Kirby York TEST1 end
Duke Industries Ethan Edwards TEST1 end
Jake Flakes Inc. Bella Minoal TEST1 end
Mad House;The Greg Hart TEST2 end
Yellow Jersey Bikes Ashley Allan TEST2 end
The Group names must exist and be unique . The sub group parent name

and is not used and cannot be set. Top level and sub groups are all treated the
same. UsetheiLi nk t o Groupo field

R e e

User 8 String Source Table Column =
Uszer 9 String Source Table Column =
Link To: Company by Name String Source Table Column
I Link To: Group String Constant Value - ENEW Leads|

Record Manager String Source Table Column

EXECUTE OPTIONS

If a Match is NOT Found add + IfaMatch is Found Update -

. . a H
TIP: : 1 f you donét have a group name in a

constant value in the mapping to add all the contacts tothe same group.
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Example: You put the group name in the source file. Each row in a source file
will update the group membership for all the contacts that match, but only the
first one will be used if there are duplicate rows in the source file , based on the
fields selected for fAmatchingo.

If you are matching on Contact name, this works
CONTACT, GROUP_NAME
Contact A, Group 33
Contact B, Group 7
Contact C, Group 33

If you are matching on Contact name, this does NOT work
CONTACT, GROUP_NAME
Contact A, Group 33
Contact A, Group 7
Contact A, Group 4
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Example 5: Notes Merge

SamplesNotes 10.csv

Company Contact Time Note Temp_end
Boomer's

Artworx Emily Dunn  7/7/2001 C:\Oakmerge_Roadmap_Versions4.xls Temp_end
Boomer's Phone call- on sales of a new boat with a

Artworx Emily Dunn  7/2/2001 long description of the contents Temp_end

TEST BIG NOTE as a TABLE Company
Contact GROUP_NAME end

Boomer's Artworx Emily Dunn TEST1 end
Boomer's Artworx Bettie James TEST1 end
Corleone's Pasta Company MortyManicotti

TEST1 end

Duke Industries Nathan Cutting Brittles
TEST1 end

Duke Industries Marion Morrison TEST1
end

Duke Industries Kirby York TEST1 end
Duke Industries Ethan Edwards TEST1
end
Boomer's Jake Flakes Inc. Bella Minoal TEST1 end
Artworx Emily Dunn  7/3/2001 Mad House;Thekes Ashley Allan TEST2 end Temp_end
Duke Nathan
Industries  Cutting 7/4/2001 left voice malil Temp_end
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