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What OAK!Merge 
can do for you:  

 

 

¶ Unlimited uses: update sales info in Sage ACT! with 
mainframe data matching on customer number, 
update sales territory matching on zip codes, 
import trade show or web leads, etc.  
 

¶ Add, Update, Skip or Delete records from any of 
Sage ACT!'s "updateable" tables: Contact, Group, 
Company, Product,  Opportunity, or Custom 
Tables. Match on one or more fields for updating  
 

¶ Append data to Notes, History or Activities and link 
them to Contacts, Companies, Opportunities, or 
Groups 
 

¶ Export all data in a selected table 
 

¶ Import ACT! Users or Copy Users from one ACT! 
database to another 
 

¶ Use with unlimited number of Sage ACT! databases 
 

¶ Updates ONLY the Sage ACT! fields you specify. All 
other Sage ACT! data remains unchanged  
 

¶ Allows constants, key words,  or transformations to 
be done as part of mapping the data  
 

¶ Adds Contacts to be members of static groups  
 

¶ Provides "mapping" to define which field(s) to 
update and which field to match on; maps can be 
saved & reused later.  Profiles include mappings 
 

¶ Profiles also allow saving Source files and Target 
files as well as the mapping 
 

¶ Run OAK!Merge from a scheduler in unattended 
batch mode 
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User's Guide  
 

 

Preface  
 
Warning!   OAK!Merge updates your ACT! database.  Make a backup copy of 
your database before using this product.  ALWAYS  execute a sample request on 
a test ACT! database before using OAK!Merge  on your production database.  
 
Disk Space Caution:  Each time you execute a merge, OAK!Merge  can create 
a log file that contains specific information about each contact record processed 
by OAK!Merge .  Make sure you have enough disk space to hold a potentially 
large file. 
 
Caution:   If you merge data into ACT! fields that have the History  attribute on, 
ACT! creates a History record for each field updated.  If Synchronization is 
enabled, ACT! creates a record for the Transaction Synchronization Log 
Database. 
 
Caution  When Updating Contact, First Name, or Last Name Field:  When 
using an OAK!Merge  action that updates the Contact field, OAK!Merge  
automatically updates the First Name, Last Name, and Salutation fields according 
to ACT! Preferences for Names. 
 
NOTE:  If ACT! is open, you must Refresh to see the data updates.   
VIEW REFRESH 
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Section 1:   Overview of OAK!Merge  
 
  
OAK!Merge Versions :  There are 6 versions of OAK!Merge currently released: 
Trial, Basic, Standard, Advanced, Pro and Enterprise. You can purchase at any 
level and upgrade to any level.   
 

¶ Basic version includes merges to Contacts and Companies  
¶ Standard version also includes merges to Notes, History and Groups 

¶ Advanced version also includes merges to opportunities, activities, 
products, unattended merges,  EXCEL and ACCESS support  

¶ Pro version also includes Secondary Contacts, Custom ACT! Tables and 
ACT! Table to ACT! Table Merges 

¶ Enterprise Version with SalesForce Data Migration Kit imports data from a 
SalesForce data backup into ACT! with one click.  

 
OAK!Merge  13 is compatible with ACT! 9, 10, 11, 12,13  and 14, i.e. ACT! 
2012 (Version 14) and Standard, Corporate, Premium and the ACT! for Web 
server.    
 
Not all current features of OAK!Merge will work with previous versions of ACT!   
 
OAK!Merge internal code generations  are  ACT 4, 5, and 6; ACT 9 and 10.0; 
10.2 and 11;   12, 13, and 14.   
 
 
See the Feature Roadmap in Appendix 3 for more information and details.   
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Section 2:  Using the OAK!Merge 
Wizard  
 
After initial installation , OAK!Merge  will operate in Free Trial mode for  
10 days and write up to 10 records  per merge.  After 10 days, if  it has not been 
activated, it will not allow Trial runs to update ACT!.  It may be activated to use 
more features at any time without reinstalling via the Tools button.  See 
Activation section below for more information.  
 
OAK!Merge uses a simple 1-2-3-4 wizzard.  There is a welcome screen were you 
can pick a predefined merge via a Profile or you can configure and execute a 
merge in 3 more steps 
 

1. Welcome ; pick a prefunded profile or Next button  
2. Pick source and target data sources 
3. Map data and select matching/linking options  
4. Execute  

 
This manual goes through examples of merges to each area of ACT! using the 
ACT! demo database as a target.  The sample source fields are in the OAK!Merge 
Samples file folder.   
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Example 1:  Merge to Contact Fields  

 
Starting OAK!Merge : 
After installation you will find the OAK!Merge  program in 
START, OAK!Merge  for ACT! 
 
The splash screen appears when the program launches 
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Step 1 of 4 :  Beginning a New Merge  
 
Page 1 of the Wizard will appear.  Here you can select an existing merge 
configuration called a ñProfileò if any have been saved.  In the screen shot 
below, 2 existing Profiles have been previously saved.  This feature is discussed 
later.   
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MATCHING vs. LINKING :  
 
OAK!Merge  merges or appends data from an external file into an ACT! 
database on a field-by-field basis.  You can use a variety of import source files as 
your input, you specify one or more ACT! fields to match on, and you can 
specify the ACT! fields to update.   You can also link some records to others, 
such as linking a history record to a contact.  In OAK!Merge terms Matching is to 
find and update an existing record, where as Linking is to connect 2 records 
together.   Merges do not have to use matching or linking to just add records to 
ACT!  
 
 
 
OAK!Merge supports the following relationships to connect one record to another  
- linking contacts to companies 
- linking contacts to groups 
- linking companies to a parent company 
- linking group to a parent group  
- linking opportunity to contact, company  
- linking note, activity, history to a company, contact, opportunity  
 
Linking is handled by GUID, name or OMID of the corresponding record (groups 
do not have OMID). 
  
A key capability in OAK!Merge is you decide IF you need to match ( to update) 
and then  what to do if you match versus what to do if you donôt match.  This 
means you can specify what action to take if data in the input file  matches 
records in the ACT! database and what action to take if data in the input file 
does not  match any records in the ACT! database.  OAK!Merge  updates only 
the specified field(s) in the ACT! database; all other ACT! fields remain 
unchanged.   
 
If you donôt select any fields to match on then you will append all the records. 
You can still do linking if you are using matching or not.  
 
OAK!Merge dedups the source file using what you select as matching fields.  
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You are guided through the OAK!Merge  process in three main steps using 
Wizard-style screens.  Each step focuses on various options, selection criteria 
and field mappings specific to a merge.  You can save the settings for a merge in 
a named data map for repeated use with future merges . 
 
There are six buttons available on some of the Wizard screens: 
 

¶ Tools :  View the support, activation, and documentation  of OAK!Merge  
 

¶ Close :  Exit OAK!Merge  
 

¶ Back :  Move back to the previous Wizard screen 
 

¶ Next :  Move forward to the next Wizard screen 
 
¶ Start Over :  Start at page 1 of the Wizard  

 
¶ Merge or Run :  Perform the merge 
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Click on Next 
 
Screen 2 of the Wizard appears:  Selecting Merge Destination and Import 
Source.   
 
Browse to an import source file by selecting Delimited for TYPE and clicking on 
the 3 dots at the end of the File  box to select a CSV to TXT file.  
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There are samples included in the Samples folder to test with the ACT! Demo 
database.   
 
A typical location for the sample import data files is:  
 
C:\E Tech Systems\ACT\OAK!Merge 13\Samples 
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Company Contact Phone Title Address1 Address2 City State ZIP end 

Boomer's 
Artworx 

Emily Dunn (602) 555-
4874 

Sales 
Representative 

8907 E. 
Rosebud 
Lane 

Suite 25 Scottsdale AZ 85258 end 

Boomer's 
Artworx 

Bettie James Sales 
Representative 

8907 E. 
Rosebud 
Lane 

Suite 25 Scottsdale AZ 85258 end 

Corleone's 
Pasta 
Company 

Morty 
Manicotti 

(480) 555-
4512 

Director of 
Manufacturing 

8800 
Pasta Way 

Suite 200 Scottsdale AZ 85258 end 

Duke 
Industries 

Nathan 
Cutting 
Brittles 

310-622-1507 4075 Santa Monica 
Frwy 

Los Angeles CA 90029 end 

Duke 
Industries 

Marion 
Morrison 

310-622-
1500 

Founder 4075 Santa Monica 
Frwy 

Los Angeles CA 90029 end 

Duke 
Industries 

Kirby York 310-622-1506 4075 Santa Monica 
Frwy 

Los Angeles CA 90029 end 

Duke 
Industries 

Ethan 
Edwards 

310-622-1501 4075 Santa Monica 
Frwy 

Los Angeles CA 90029 end 

Jake Flakes 
Inc. 

Bella Minoal Consultant 1680 N. 
Deville Dr. 

Suite 40 Tempe AZ 85281 end 

Mad 
House;The 

Greg Hart (310) 555-
2244 

President 22 Acacia Ave. Manhattan 
Beach 

CA 90266 end 

Yellow Jersey 
Bikes 

Ashley Allan (619) 555-
8890 

VP of Sales 315 
Center Dr. 

Suite 100 San Diego CA 92109 end 
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Select the Merge Destination and Import Source  
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Step 2 of 4 :  Describing the  OAK!Merge  Environment  
 
Identify the input file , the ACT! target database, ACT! user name and password 
(if necessary), location of the mapping database and the specific data map to 
use. 
 

MERGE DESTINATION  
 
File      This is the target ACT! database.  It  specifies the full 

pathname for the ACT! database to update with data 
from the input file .  Click the Browse button to select the 
database.  The target ACT! database can be open or 
closed at the time of the merge.   

 
User ID   (Optional for single user databases) Specifies the user 

name used by OAK!Merge  to log on to the target ACT! 
database.  All changes made during this merge are 
recorded with this user name. 

 
Password   (Optional for single user databases) Specifies the 

password for the user name used to log on to the target 
ACT! database. 

 
 
IMPORT SOURCE  
 
Type    Text delimited files are supported in Basic and Standard 

versions.  Excel and ACCESS are supported in Advanced 
and Pro versions and ACT! to ACT! in the Pro version. 

 
File    Specifies the full pathname for the input file  containing 

the data to merge into the target ACT! database.  Click 
the Browse button to select the input file.  

 
Delimiter   Comma or TAB 

 
 
Click on Next 
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I f you have the Advanced or PRO version you can pick other data types such as 
MS EXCEL for your input source type .   ACCESS and EXCEL 2000 through 2010 
are supported.   XLS XLSX  mdb or accdb 
 

 
 
TIP: :  OAK!Merge  Pro Version also has ACT! as a source for ACT! To ACT! 
Merges of some of the tables.  
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Step 3 of 4 :  Select Target Table  and Map Fields  
 
Select the Target Table (no mappings/fields appear until you select a target 
table).  This is where you need to put the data in ACT!  You cannot update more 
one table per merge.  You can create a batch file to merge data to several tables 
in one operation by chaining several predefined merges together.  See 
unattended merges section.   
 
 
The PRO version displays the tables below as well as any custom tables.  The 
Basic version will only display the 2 tables it supports which are Companies and 
Contacts.  
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Advanced version has other tables 
 

 
 
In the Advanced or Pro version, you can pick the worksheet name or table /query 
name to use if you are using Excel or ACCESS as an input source.  Only one 
worksheet or table can be used in any particular merge.   
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Or BASIC version looks like: 
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The Pro version adds ACT! as an import source 

 
 
 
Mapping means specifying which field names in the import source are set to 
write to which field names in ACT!  If the first record contains field names, they 
can be used to aid the mapping process.  The import fields that are named close 
to the ACT! field names will automatically map. Those should be checked for 
proper mapping.   
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The unmapped fields should be mapped if they need to be updated in the ACT! 
database.  Fields are not required to be mapped to an ACT! field.  
   

 
The Matching checkboxes are the fields used to check to see if a record already 
exists in ACT!.  The Red ! in the ñRequiredò columns indicate which fields are 
required (Red) when  adding new records.   
 
The X at the end of the Source Field or Value field is to remove the mapping for 
that field.  This is how you map to ñnoneò. 
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Checking ñDisplay Mapped Onlyò shows less rows 
 

 
 
 
 
Set EXECUTE OPTIONS at the bottom of the screen 
If a match IS found , you can UPDATE, SKIP or DELETE the record 
If a match is NOT found , you can ADD or SKIP the record 
 
TIP:  This option is a key feature of OAK!Merge .  You may want to map 
incoming data different ly if it matches or not.  That would require 2 separate 
merges with different execute options and field mappings.   
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The next to last field in the mappings is ñLink To: Groupò 
Contact records are automatically added to the specified group.  The group must 
exist.  
 
You can add each contact to a different static group or all contacts to the same 
group.   
 
See example 4 for group assignment sample merge. 

 
 
 
 
 
Contacts can be linked to existing Company records via the Link to Company by 
name.  If a custom company field called ñOAKMergeIDò    exists in the database, 
you will also get the option to Link the Contact to the Company using that ID.   
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A warning  in a validation  dialog box will appear if some fields are NOT mapped 
or some are mapped more than once.  ñYesò will proceed forward to the final 
wizard step;  and ñNoò will go back to the mapping.  
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Step 4 of 4 :  Ready to Run    
 
 
Select Execution Option and Execution Logging    level at the top of the screen  
 
 Validate :  A test merge for all records, that writes nothing to ACT! 
 Test Run : Partial run; writes only the selected number of records 
 Complete Run : Complete merge that reads and writes all records 
 
 

 
 
 
 
Tip: :   Always review the Match Found and Match Not Found options shown 
here carefully.  If they are wrong,  you will get very different results.  
  
Click the run button to execute the merge. 
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Optional:  Save Mapping and Profile information 
 
Profile Information   Specifies the full pathname for the import file and 

target database for this merge, plus the user name 
and password, if specified.  Click the SAVE button to 
name the profile.  After you save a profile, it will 
display when you start OAK!Merge .  Save and using 
Profiles requires the Standard version or higher. 

 
 
Mappings  Information   Specifies the full pathname for saving the mappings 

for this merge.  
 
Note : Basic and Standard versions do not support Profiles, but do  allow saving 
the mappings. 
 
Saved profiles can also be used to run a merge from a scheduler or clickable 
link/batch file.  The Advanced version is required for the unattended merges  
feature.  Profiles are listed on the first screen when OAK!Merge starts.  Saved 
profiles look like this:  
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Profiles are stored in the Profiles Folder in the OAK!Merge installation directory.  
They can be renamed, edited, or deleted there.  They are in XML, so editing 
them in notepad or with an XML editor is for advanced users.  
 
TIP: :  an easy way to delete unneeded profiles it to click on Tools/Support 
button and select Support Folders, then Profiles.  You can right mouse click on 
any profile in the files list to rename or delete it.   
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Logging    Level is set here.  Select Full logging for testing and debugging, but 
not for normal merges.  Full logging slows down the merge and can produces 
large files.   
 

 
 
Click RUN to perform the merge  
 
TIP : When you select Validate, ACT! is NOT updated! It is for error checking the 
source file and to see how many records would be skipped as a dup, deleted,  
added,  or updated 
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Progress bars and timers show the progress of the merge.  
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The Results appear next. 
 

 
 
 
Information at the bottom of the screen is controlled by the logging level set on 
the Ready to Run page.  



 
 

OAK!Merge    
User's Guide   

 

Version 14.4. 7   Revised February 6, 2012    

 

Page 32 of 129                             © Copyright 2012  E Tech Systems, Inc. 
 

 
 
The tabs on the results screen give different views.  The + /- on the left will 
expand/collapse the rows.  They are all expanded by default to allow quick visual 
scans. 
 
 
Finish will exit the program.  
 
Another run will go back to the Ready to Run screen. 
 
TIP : When checking ACT for changes, you may need to VIEW, REFRESH (or F5 ) 
to refresh the information displayed by ACT! in order to see the upd ated 
information.   
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Information from each merge is stored in the logs  folder.  The information in the 
results page is stored in a file ending in .htm  and can be reviewed later.   See 
the logs file info in Appendix 1 for how to find records skipped, added, deleted, 
or merged 
 

 
 
You can double click on them to see the results page of previous merges. 
 
More information is in Appendix 1 on Logs.  
 
There are also the detailed logs ending in XML that have the details of the 
merge.  You can open and review them to see details of a merge operation.   
 
Tip: a  you can open the XML log with Excel  to see which rows were Added, 
Merged, or Skipped.  Look in column M or Subject.  
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Section 3:  Examples of  Other 
Merges  
 
Example 2:  Merge to History   
 
Use the History files in the Samples folder  
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You must use the standard words for history types.  Only some of the history 
types that a human can do in ACT! are supported in a merge.   
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Many history types are not supported by ACT! in a merge.  We are working on a 
list of know good history types:  Email support@oakmerge.com if you find 
additional good types.  
 
 Know good                        Know not  t o work  
CallCompleted  FieldChanged 

Call Completed  Field Changed 

CallReceived vacation 

CallLeftMessage OtherFAXsent 

CallAttempted MarketingCall 

ToDoDone Other 

To-Do Done Other Vacation 

EmailSent OtherLetterSent 

FAXsent OtherEmailSent 

FAXNotSent OtherFAXsent 

MeetingHeld  Library 

MeetingNotHeld  Timer 

MarketingCallCompleted CallErased 

MarketingCallNotCompleted ContactDeleted 

PersonalActivityCompleted ContactUpdated 

PersonalActivityCancelled ActivityUpdated 

Attachment ActivityDeleted 

EmailAttachment SentSync 

EmailNotSent ReceivedSync 

FaxNotSent ReplaceFieldsLog 

LetterSent ToDoErased 

ToDoNotDone MeetingErased 

EmailSent OpportunityWon 

 
OpportunityLost 

 
OpportunityNew 

 
OpportunityInactive 

 
OpportunityStage 

 
DataMoved 

 
OpportunityOpened 

 
ContactLinked 

 
ContactUnlinked 

 
Imported Note Completed 

 
Imported Note Not Completed 

mailto:support@oakmerge.com
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Example 3:  Merging History  Attachments  
 

 
 
 

Company Contact TYPE STARTDATE DESC ATTACHMENT end 

Boomer's Artworx Emily Dunn Attachment 7/7/2001  ROADMAP 

C:\Program Files\OakHurst\OakMerge for 

ACT!\Documents\Samples\History_10.csv end 

Boomer's Artworx Emily Dunn Attachment 7/2/2001  
TEST 
Attachment 

C:\Program Files\OakHurst\OakMerge for 
ACT!\Documents\Samples\History_10.csv end 

Boomer's Artworx Emily Dunn Attachment 7/3/2001   
C:\Program Files\OakHurst\OakMerge for 
ACT!\Documents\Samples\History_10.csv end 

Duke Industries 
Nathan Cutting 
Brittles Attachment 7/4/2001  

TEST 
Attachment   5 

C:\Program Files\OakHurst\OakMerge for 
ACT!\Documents\Samples\History_10.csv end 

Duke Industries 

Nathan Cutting 

Brittles Attachment 7/5/2001  

TEST 

Attachment   6 

C:\Program Files\OakHurst\OakMerge for 

ACT!\Documents\Samples\History_10.csv end 

Duke Industries 

Nathan Cutting 

Brittles Attachment 7/6/2001  

TEST 

Attachment   7 

C:\Program Files\OakHurst\OakMerge for 

ACT!\Documents\Samples\History_10.csv end 

Duke Industries 

Nathan Cutting 

Brittles Attachment 7/7/2001  

TEST 

Attachment   8 

C:\Program Files\OakHurst\OakMerge for 

ACT!\Documents\Samples\History_10.csv end 

Jake Flakes Inc. Bella Minoal Attachment 7/8/2001  
TEST 
Attachment   9 

C:\Program Files\OakHurst\OakMerge for 
ACT!\Documents\Samples\History_10.csv end 

Mad House;The Greg Hart Attachment 7/9/2001  
TEST 
Attachment   10 

C:\Program Files\OakHurst\OakMerge for 
ACT!\Documents\Samples\History_10.csv end 

Yellow Jersey 
Bikes Ashley Allan Attachment 7/10/2001  

TEST 
Attachment   11 

C:\Program Files\OakHurst\OakMerge for 
ACT!\Documents\Samples\History_10.csv end 
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Note that the Regarding has been set to ñAttachmentò as a constant variable.  It 
could have been in the import table.  RE is required, so it has to be in the import 
file with data or set via a Constant Value.  
 
The history is linked to the contact by Full Name.   The ñLink to Contact using 
OAKMergeIDò is available here because a custom field called OAKMergeID exist 
in the Contact.  You cannot use BOTH ñLink to the Contact by Full Nameò AND 
ñLink to Contact using OAKMergeID 
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Ready to Run Screen 

 
 
 
Results 
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Example 4:   Group Assignment  Merge  
 
Adding Contacts to a GROUP_10.csv 
 
Sample data looks like: 
Company Contact GROUP_NAME end 

Boomer's Artworx Emily Dunn TEST1 end 

Boomer's Artworx Bettie James TEST1 end 

Corleone's Pasta 
Company Morty Manicotti TEST1 end 

Duke Industries 

Nathan Cutting 

Brittles TEST1 end 

Duke Industries Marion Morrison TEST1 end 

Duke Industries Kirby York TEST1 end 

Duke Industries Ethan Edwards TEST1 end 

Jake Flakes Inc. Bella Minoal TEST1 end 

Mad House;The Greg Hart TEST2 end 

Yellow Jersey Bikes Ashley Allan TEST2 end 

 
The Group names must exist and be unique .  The sub group parent name 
and is not used and cannot be set.  Top level and sub groups are all treated the 
same.  Use the ñLink to Groupò field  
 

 
 
TIP:  :  If you donôt have a group name in a field in the source file, you can use a 
constant value in the mapping to add all the contacts  tothe same group.  
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Example:  You put the group name in the source file. Each row in a source file 
will update the group membership for all the contacts that match, but only the 
first one will be used if there are duplicate rows in the source file ,  based on the 
fields selected for ñmatchingò.   
 
 
 
If you are matching on Contact name, this works  
 CONTACT, GROUP_NAME 

Contact A, Group 33 
Contact B, Group 7 
Contact C, Group 33 

 
If you are matching on Contact name, this does NOT work 
 CONTACT, GROUP_NAME 

Contact A, Group 33 
Contact A, Group 7 
Contact A, Group 4 
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Example 5:   Notes  Merge  
 

 
 
Samples\Notes_10.csv 
 
Company Contact Time Note Temp_end 
Boomer's 

Artworx Emily Dunn 7/7/2001  C:\Oakmerge_Roadmap_Versions4.xls Temp_end 
Boomer's 

Artworx Emily Dunn 7/2/2001  

Phone call - on sales of a new boat with a 

long description of the contents Temp_end 

Boomer's 

Artworx Emily Dunn 7/3/2001  

TEST BIG NOTE as a TABLE Company    

Contact    GROUP_NAME end 

Boomer's Artworx  Emily Dunn   TEST1  end 
Boomer's Artworx  Bettie James   TEST1  end 

Corleone's Pasta Company Morty Manicotti   
TEST1  end 

Duke Industries   Nathan Cutting  Brittles 

TEST1  end 
Duke Industries   Marion Morrison   TEST1  

end 
Duke Industries   Kirby York   TEST1  end 

Duke Industries   Ethan Edwards   TEST1  

end 
Jake Flakes Inc.  Bella Minoal   TEST1  end 

Mad House;Thekes  Ashley Allan   TEST2  end Temp_end 
Duke 

Industries 

Nathan 

Cutting 7/4/2001  left voice mail Temp_end 






































































































































































